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1 — GETTING STARTED

i STARTING UBITY UC DESKPTOP

Install Ubity UC Desktop

Verify the status of your extension on the Ubity web interface in Management > Extensions >
My extension. Next to your extension you will see the UC symbol.

If the UC is not activated on your extension, please contact the administrator of your account
so that he can place an email request to our technical support at support@ubity.com to activate
it.

Note: The activation of UC can generate additional monthly costs.

Download the appropriate setup executable file of Ubity UC Desktop for your computer via
Install UC Software and follow the prompts in the install wizard.

UC icon when it is activated,
versus not activated:

My etensions

Add phana Add galphong

Download the executable
Ubity UC Desktop installation
file from here.

Start Ubity UC Desktop

Start Ubity UC Desktop as you would any other program. The Ubity UC Desktop Login dialog
appears.

— | Ubity UC Desktop icon




© IDENTIFY YOURSELF

Once the software is downloaded and installed, and you have started it by double-clicking the
Ubity UC Desktop icon, you will be asked for a username and password. These credentials
are the same as the ones you use on Ubity’s web management portal, commonly referred as
Studio (https://studio.ubity.com).

Username: the username used to log into the Ubity management portal

Password: the password used to log into the Ubity management portal

If you don’t yet have a password, or can’t remember your password, you will have to request
a new one by clicking on the “Recover your password” link on Studio’s login page (at the
address above).

By checking the Remember password box, you will be automatically logged in each time you
launch the software, without having to enter your username and password.

=

Walcoma to Ubity UC Desktop!
Please sign in using your Ubity UC
Desklop credentials

chamui bity.com



9 TEST YOUR EQUIPMENT

It is important to make a test call to ensure that your microphone, your headset and / or your
camera work correctly. If this is not the case, you should contact an IT manager to help you set
them (See “Testing Audio Devices”, “Testing Audio Quality” and “Testing Video Quality” on

pages 46-48).

o) me«

Audia Video Devices Support

You are currenily in. Headsel Setup

1. Sedect the microphone you want to use:

Switch 1o “Speaker Setup®

1. Selec] the speakers you want o use:

Detaull Device

2, Speak Into the microphone:

@ Your microphons works.

9 MAKING A FIRST CALL

Default Device g Play
2. Adjust your volume to a comiorable
18 8
— Mo sound?

@ Evaluating, please play the test sound.

Try making calls with your new phone (page 10).

Having Troubles ?

Ubity UC Desktop includes tools for helping you troubleshoot problems. From the menu,

choose Help > Troubleshooting.

+ Audio tab: While you are on a phone call, you can test the quality of the audio. Note that to
perform a valid test, you should be on an established call (not a call attempt).

* Video tab: You can verify that your camera is working.

* Devices tab: You can verify that your microphone and speakers are working and can set
the volume to a comfortable level without having to actually place a phone call.

+ Support tab: If none of the other tabs help you solve your problem, you can create logs of
your activity and send them to customer support.



e SETTING UP NOTIFICATIONS

Ubity UC Desktop uses OS notifications. Make sure that the notifications are set up for Ubity
UC Desktop in system preferences.

From the menu, click Apple logo > System Preferences > Notifications. In the notification
center, choose Ubity UC Desktop. Choose Banner or Alerts for the alert style. For details on
incoming call notifications, see page 13.

@ QUITTING UBITY UC DESKTOP

To quit Ubity UC Desktop, choose Ubity UC Desktop > Quit or press the Apple key + Q.

o CHECKING FOR UBITY UC DESKTOP UPDATES

If you are in an enterprise, your system administrator should tell you about the policy for
checking for and installing upgrades.

To check for updates to Ubity UC Desktop, choose Help > Check for updates. The Auto
Update window appears.

« If a new version of the software is available, you can download it from this window.

* If no newer version is available, this window informs you that your version is up to date.



2 — MAKING PHONE CALLS

0 THE ONSCREEN SOFTPHONE

Minimize to dock

Close window "® © @ Ubity UC Desktop - Camille
Prasence Status
Available + [:j
Outgoing Account
129 - Camille Qo
0 — -
Call entry field. Enter a name or number - \.
See page 11.
1 ABC DEF
GHI JKL MNO
PQRS TUV WXYZ
& 0 i

H A G

L] vty UE Desktop

Compact View

Open the
Messages window.
See page 33

Voicemail
indicator. See page
28.

Resize softphone

To create this compact view, go to Ubity UC Desktop, click View and hide all the resources

tabs including the Dialpad.

@ Ubity UC Desktop Edit R/E# Contacts Window

'@ ® @ Ubity UC Desktop - Camille

'@ © @ Ubity UCI  Always On Top
’ Prosence Stabus Show Messages {+3#M
# Available Show Video 8V

Hide Contacts

Hide DialPad
Hide History

{+3D

Presence Status
Available +

Outgoing Account
129 - Camille +

5 U

3

{r3H

|Enter a name or number

MAKING PHONE CALLS

J Ubity UC Dagklop



9 THE UBITY UC DESKTOP MENU

& RIEEULETY N Edit View Contacts  Window  Help

About Ubity UC Desktop

Preferences... 3,
Logout

Services >

Hide Ubity UC Desktiop 38H
Hide Others 3H

Quit Ubity UC Desktop  #Q

The menu contains the following items that are specific to Ubity UC Desktop:

+ Ubity UC Desktop > Preferences. See page 49.

Sign Out
To log off and minimize Ubity UC Desktop to the system tray. If you click the Ubity UC Desktop

icon in the status bar, the Login screen appears. This menu item does not appear if you have
configured Ubity UC Desktop for no login.
View

Changes how Ubity UC Desktop looks. Also lets you view the messages (see page 33).

Contacts

Lets you work with contacts.

Help

Provides access to various service-related features.



9 PLACING A CALL

Place the call as described in the table below. The outgoing call opens in its own call panel,
below any other existing call panels. You will hear a ringing tone while Ubity UC Desktop
attempts to make a connection.

Option

From the...

Description

Keying

Dialpad or computer
keyboard

1 Enter the number or address in the call entry
field using the dialpad or the computer keyboard.
To turn letters to numbers, see page 12.

As you type, a suggestion for completing the
entry may appear. Choose the suggestion or keep

typing.

2 Click the Call button or press Enter.

Control-click a
contact

Contacts tab

Control-click an entry from the Contacts tab and
choose Call or Video Call.

(If the tab contains lots of entries, first search or
filter the list.)

Double-click a
contact

Contacts tab

Contacts have a “double-click” action that either
makes an audio phone call or starts an IM.

Single-click a
contact

Contacts tab

Hover over the right side of the contact to reveal
the click-to-call button. Click to place a call using
the primary phone number for this contact.

Redial

Redial button

* When the call entry field is empty, click the Call
button.

+ Or click the arrow in the call entry field and select
a recent call.

An audio call is placed.

Dialing

Dialpad

1 If the dialpad is not visible, click the Phone
button at the bottom.

2 Click the numbers on the dialpad to enter the
phone number.

3 Click the Call button or press Enter.

From an instant
message

Messages window

Click the menu at the top of the Messages
window and choose Call.

10



The Call icon. Clicking the down arrow gives you more

Call entry field call options, such as video call or conference call.
'@ @ |@ Ubity UC Dankiag - Comile @ @ @ Ubity UC Dankizg - Camille
ﬁ mm > L~ @f.hmprm - !
@ 120 - Carnid = @1255-@“ r o
L3 |y — - iy oy — -
L ﬂ: = | i\‘ - Eminr & nama or numbar v l‘t
X auain - Work: 101 |
| E Audrey - Work: 123 & | 190 Cena: Caling
Sidbastien Today Audewy
A
Yo B4 AN [work: 113]
1.:: Willlpm Dz 7. 018
123 2:38 P
L Domninie D 3. 2010 . '@ @ @ Uity UC Daskicg - Camills
116 5P P :
= @ L Eana [
 Dominie Des 2. 2010 - Al 2 O that prong = -
II"'--- ng 353 P = O i
Q2 Sdtuaisg Teckay £ 120 - oy = =
w Dominie Dec 2. 2016 105 fr1a Ak =
o 349 Pl iy wfy — -
K’i Willizm Dec 7, 2010 -
wom  Plemrthe Fhna /% SRAE 123 3:38 P
opa 0 Enter a naima of number w
E:%E F e . “ Drormidnic BQ-CEI.'!DIE l\"
| S 131 A:52 PM
] vy 1 i 122 - Camite - Cadl Emablabad
’\:: Dominlc D 2, 2016
1R 52 PM Audrey
. Duminie Dic: o W 113]
'\ﬂ- e 340 PR

Auto complete suggestions. Ubity

UC Desktop makes a call as soon

as you choose the suggestion. You
can change this behavior so Ubity

UC Desktop does not dial until the
Call button is pressed.

's

3 2 ¢ n v & -
E |L"| . =

For information on working with the call,
see “Handling an Established Call” on
page 15.

oD
oo

k-
i

Selecting the Account to Use
This information applies only if you have more than one SIP account set up and enabled.
When you place a call, you can explicitly specify the account to use for that call.

The account selection options appear only if you have two or more SIP accounts that are
enabled and being used for phone calls.

11



Letters to Numbers

You can type letters and Ubity UC Desktop will convert the letters to numbers when placing the

call:

Turn Letters-to-
numbers on or off.

'@ ® @ Ubity UC Desktop - Camille

Presence Status
Available +
Outgeing Account

129 - Camille =

o

Type the phone ——  Enter a name or number v

number using
numbers and letters,
as desired

Placing another Call

w| Ubity UC Daskiop

When you click Call, the call panel

[ ) will open and the call will be placed.
The call panel will show the phone

Q0 number all in digits.

Auto Answer

Turn Letters to Numbers

Disable Call Waiting

You can place another call. There is no limit to the number of calls you can make, although
eventually the quality of audio and video will degrade because of limitations on the computer.

Place the call in
the usual way.

Existing call is
automatically put on hold

New outgoing call ——

® @ @ Ubity UC Desktop - Camille

Prazance Status
On the phone

Outgoing Account

U

129 - Camille + e8
o W .
|Enter a hame or number
129 - Camille: Call on Hold 00:00:14

514830736
[Other: 514830738]

[
Ll
129 - Camille: Calling

Victor
[Work: 128]

. Switch between the different calls by
clicking Resume on the desired call
panel. That call becomes the active call
and all other calls are on hold.

12



9 HANDLING INCOMING CALLS

Ubity UC Desktop must be running to answer incoming calls. (If Ubity UC Desktop is not
running, incoming calls may be directed to voicemail ; check with your VolP service provider or
system administrator.)

When Ubity UC Desktop is in the foreground, the new call appears in its own call panel.
When Ubity UC Desktop is in the background (the focus is on other application), the incoming
call notification appears in the upper-right corner. To receive notifications, make sure that

you configured both system preferences on Mac OS as well as Ubity UC Desktop’s alerts
preferences (page 50).

When Ubity UC Desktop is in Foreground

® @ @ Ubity UC Desktop - Camille
Prasence Status
thailable v
Outgoing Account
@ 129 - Camille +
D o —

Enter a name or number il

B 1

4

129 - Camille: Incoming call

Victor

[Work: 128]
Or click the End button. There will
be a busy signal. The call may be

) directed to voicemail (if you have
Click the Call button. If you are 4_. ‘-}

) " this service).
on another call, that first call is

automatically put on hold. You are
now talking to the new caller. Or click Forward; a call entry field appears. Enter the

name or number to forward to and click Forward Now.

When Ubity UC Desktop is in Background

4| Incoming Call Decline

o victor (128) The Alert shows Answer and

Ay Decline buttons.

The notifications do not indicate whether the incoming call is an audio or video call. If the
incoming call is a video call, Ubity UC Desktop will answer with video.

13



Auto Answer

Auto Answer is initially configured to auto-
answer after one ring, and to send only your
audio when the call is established. To change this

Turn Auto Answer on or ® ® @ Ubity UC Desktop - Camille configuration choose Preferences > Calls.

to set Ubity UC Desktop

Presence Status

Auto Answer is automatically turned off when

to automatically answer Available R
all incoming calls. Outgoing Aceount Qo you shut down or log off.
129 - Camille
T ¢ ~
Enter a name or number - Turn Letters to Numbers
Disable Call Waiting

Auto answer is initially configured to auto-answer after one ring, and to send only your audio
when the call is established. To change this configuration choose Preferences > Calls.

Auto answer is automatically turned off when you shut down or log off.

Disabling Call Waiting

You can turn on Disable Call Waiting. If on, when you are on a call, any new incoming call will
go straight to voicemail or will ring as busy (to the caller). In this way, you are not distracted by
incoming calls.

You can enable this feature even during a call, and it will take effect right away. The call will
appear in the Missed Calls in the History tab.

'@ @ @ Ubity UC Desktop - Camille Disable Call Waiting on or off.
Presence Status [_l o
Available = — A check mark indicates
Dutgoing Account - the feature is enabled (no
129 - Camille * Q0 interruption during a call).
B W .
Auto Answer
Enter a name or number v Turn Letters to Numbers
Disable Call Waiting

w| Lbity UG Deskiop

14



e HANDLING AN ESTABLISHED CALL

Mute speaker or adjust speaker
volume by using slider

® @ ® Ubity UC Pesktop - Camille
Frazance Status

On the phone +

L
Outgoing Account -
129 - Camille + Qo
Use speakerphoneﬂ o) —
(when yellow), or
headset (when gra
( gray) Enter a name or number —
| 129 - Camille: Call Established 00:00:01
Victor
[Work: 128]

Mute your voice ——— & |l

-G

—
O« wee
|

Invite to Conference Call
Send Instant Message

Place another call. The current call is
automatically put on hold). See page 12

Add as Contact. If a plus symbol appears
here, you can add the current caller as a
contact. See “Updating Contacts from the
Directory” on page 38.

Conference Calls (page 21)

Hold and resume Start Call Recording

Instant Message. (page 30)

Transfer. See page 16

Add video. See page 18

Ending a Call

Record the call (page 26)

Click the End call button on the Call panel (the call can be active or on hold). The Call panel

closes after a few seconds.

15



@ TRANSFERING A CALL

Basic (Unattended) Transfer — Transfer this Call

The call is put on hold and
a call entry field appears.

& & § Usity UC Deakiop - Camiils

§ @ @ Ubity UG Denkiag - Camdle ® & & Ublty US Desliog - Camile
e prons = ) e~ ) @ on e prove -
(@ 25 Corate = @ 120 cCarsie + (B 120 Comite ~
3 W — - G — - G .
Erilar n name of numbar - 1‘,“ Enler a name or number - '(\_. | Enter & NAMES OF HUmber - | ?\_
129 - Camilie: Gad Estabishod I O Ot 1 - Camite: Call on Hold

pacoW 128 - Camil., Trarsher Suconided con0-18
Victar Victor Vichor
Work: 128] [Work: 128] [Work: 128]

'!' ] = O e . IL “] Tramddor Now - =
12 t

oL |Alain - Work: 101

The call may end immediately.

Click the Transfer

Or it may show “calling”, In this
Type a name or number, Then click
button.

! ] case, do not hang up immediately:
or drag a contact into the field. if the other person does not answer,
the call will come back to you.

Transfer Now.

Attended Transfer — Call then Transfer

You can first speak to the target (the person you are transferring the call to), then click Transfer
Now to complete the transfer.

The call is put on hold and
a call entry field appears.
@ & & Ukhy UC Deakicp - Camiile

" @ ® @ Ubity UC Desktop - Camille
sasrne Nate i Prasence Status
BL‘N el g = E

On the phone +
(® 125 - camata ~

Cutgoing Account

g U

2 129 - Camille +
'lj' *l:l r— - @ ‘)} —
Eriar i nAme o Aumbar b L
- Enter a name or number v t“
175 - Camile: Call Estatishng LiRa ek
129 - Camille : Call on Hold 00:00:47 &
Victar
[Work: 128] Victor
[Work: 128]
PG B .
12 | ® Transfer Now - x
Click the Transfer
button.
Type a name or number, Then click the down arrow and
or drag a contact into choose Call First
the field.

Or you can click the X to
cancel the transfer request
and return to the first call.

16



Ubity UC Desktop '@ @ @ Ublty UQ Deakiog - Camille ® @ @ Ubity UC Desktop - Camille

hones the new TR S Fresence Status
P @Dﬂhﬁm — v On the phone + m
person. E} iy W Outgoing Account Qo
Rl il 129 - Camille +
by o - @ o -
Erar n narme ar numbar - !u
Enter a name or number hd k«.
12- Can Cal Estibishing [
129 - Camille: Call on Hold 00:00:47 O
Cam
{Cther: 12] Victor
[Work: 128]

& »

You can hang up the second call and

Call on Hold
return to the first call.

h12
@ X

lransfer now |

When the other person answers, the
Transfer Now button is enabled.

When you are ready, click Transfer
Now. The Call panel closes.

Or if the other person does not want to take
the call, click X and return to the first call.

17



o HANDLING VIDEO CALLS

Placing a Video Call
Calls made with Ubity UC Desktop will work without a video camera, but a video camera is

necessary to allow other parties to see your image. Ubity UC Desktop will work with most USB
video cameras.

From the Dashboard

® @ @ Ubity UC Desktop - Camille

Presence Status -
Available + [v )
Cutgoing Account -
129 - Camille + -
3 W -
128 x| -
Audio Call

Video Call
Start Conference Call

Click the down arrow and choose Video
Call. If you mostly make video calls,
you can Option-click this down arrow
to reveal the “Set Video Call as default
action” menu item.

18



From the Contact List or History

| @® @ @ Ubity UC Desktop - Camille

Ctrl-Click a contact and choose Video Call.

Prasence Status
Available +
Outgoing Account

129 - Camille

AL U

@ Search Contacts

¥ Buddies 4
» Family o
» Friends o
¥ Ubity inc. 22
 Alain
Available
Call i
& Benoit Video Call
Available
Send Instant Message
QBnI-Tm Send Files...
Avallable Send E-mail...
& christophe
Available V!EWIEdII P_roﬁle
View Call History
© Enon Add Contact to Alert List
Available
Delete Contact
 salle Contéra
Available
6 Simon
Available

ooo [ ] @
ooo
cco MR

@ Ubity UC Desktop

Adding Video

If you have a camera, you can add video to a call that started as an audio call.

Click Start Video ( . ) in the Call panel. When you add video, the other party may (or may

not) start sending their video to you.

Other Party Adds Video

If the other party starts their video, your video window automatically opens and the video is

® @ @ Ubity UC Desktop - Camille

Pragence Stdtus
Available 1+

Cutgoing Acgount

129 - Camllle +

3

[@ Search Histpry

12
12

Camille
129 call

<

¥

o o
128

v |

C Y

¥

Add Contact

Victor
128 Delete

. Delete All Calls |
Vietor —
128

2 A @
ooo
coa ()

@ Ubity UG Desktop

All

Today
9:51 AM

Today
9:51 AM

Today
9:51 AM

Today
S:00 AM

Today
B:59 AM

<>

played. You can start sending your own video, if desired (and assuming you have a camera) by

clicking Start Video ( . ) in the Call panel.

19



Pausing and Resuming Video

Click Stop Video in the call panel or close the video window to pause sending your video. Click
Start Video to resume sending your video; the video window will open.

Closing the video
window stops sending

. . LS
Display in full screen EE- T LN video

Start or stop video.

20



@ CONFERENCE CALLS

Starting a Conference Call
You can start a conference call by:
* making a conference call from the dashboard,
+ adding participants to an existing established call, or

* having two established calls and merging them to a conference call.

From the Dashboard

"® @ @ Ubity UC Desktop - Camille

Presence Status m
Available +

Cutgeoing Account oo
129 - Camille +

O W — .
128 x '\* v

Enter the number or address by

typing. Audio Call
_,I Ubity U Deskiop Video Call
Or select from the redial list, or I:he'} choosegt:lalrt
drag a contact or history item. onterence Lall.
'@ @ @ Ubity UC Desktop - Camille '@ @ @ Ubity UC Desktop - Camille
Prasence Status Proasnc Status ]
@ On the phone [v_] On the phone v lv )
Outgoing Account Cutgoing Account o0
129 - Camille + oo 129 - Camille + o
@ ‘l} - @ *l} -
k4 ’\. - b4 9\5 -
129 - Camille: Call Established 00:00:14 & Conference call 3 participants 00:0035
Victor Victor ses
[Work: 128] [Work: 126 Separate
Send Instant Message
End Call
Type a name — 12 x | Add X 1258
yp [Other: 12]
or number. A [1= You can
. 120 AlC
oL Marc r add more
VG Today .
128 10:40 AM & 11 A"'. participants
o Invite to Conference Call from here.
ooo ooo Share my Screen
goa (N . ggo & ° Start Call Recording
_.I Ubity UC Deskiop ..3‘3 Uity LI Daskiop

Click Add.

21



From an Existing Call

From One Established Call

® @ @ Ubity UC Desktop - Camille

Prasence Status
On the phone
Outgoing Account

129 - Camille =

0 w

Enter a name or number

129 - Camille: Call Established
Victor
[Work: 128]
& Il ¥ @G«

Invite to Conference Call
Send Instant Message

00:00:01

You can start a

Start Call Recording

From Two Established Calls

'@ @ @ Ubity UC Desktop - Camille

Prosence Status
On the phone +
Outgoing Account

129 - Camille +

0

129 - Camille: Call on Hold

514830736
[Cther: 5148307 38]

>

129 - Camille: Call Established
Victor
[Work: 128]

00:00:14

You can start the
conference from here.

*ee
Invite to Conference Call

Merge Calls
Start Call Recording

conference from here.
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Managing the Conference

. @® @ @ Ubity UC Desktop - Camille

Prossnce Statun
@ On the phone + |‘, J

~ Outgoing Account
@

29 - Camille * I

@ ‘1] -

x -

Conference call 3 participants 00:00:35 &
Victor ses Participant menu

[Work: 12¢  Separate
Send Instant Message
End Call

12 sss
[Other: 12]

¢ . B

Invite to Conference Call

Conference call menu

ogo O Merge Calls
ooo P ° Start Call Recording
ooo

Wl Uity UG Daskiop

Adding More Participants
You can add more participants to an existing conference in any of these ways:
+ Ctrl-click on a contact and choose Add to Conference Call.

* In the conference call panel, click Invite to Conference Call, enter a name and then
click Add.

+ Add in a separate call that is not part of the conference call: In the call panel for the
individual call, click the down arrow and choose Merge Calls. This call is added to the
conference call.

Recording a Conference Call

Click the More (three dots) button to reveal the Start Call Recording menu. See page 26
for more details.

Sending an Instant Message

Click the down arrow beside a participant name and choose Send Instant Message.
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Removing a Participant

To remove one call from the conference, click the down arrow beside a participant name
and choose Separate. The call becomes a separate call.

Ending the Conference

To hang up on everyone, click the End button.

Suspending the Conference
To suspend the conference, click the Hold button. All participants are put on hold.

If you need to speak to one participant separately, put the conference on hold, separate
the one participant from the conference, take that person off hold. When done, merge the
participant back into the call.

Video Conference Calls

During a
conference,“Video”
appears beside each

person.
| Closing the video
. . ] & ] window stops sending
Display in full screen BT TN video.

When you mute during a video call, you may also want
to click Stop Video to stop the video feed.
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Starting a Conference with Video

When you start a conference from established calls, video is included if at least one of the
calls already includes video. Video is sent to all the participants.

When you start a conference from scratch, video is not included. You can open your video
window and choose to add video at any time. Video is sent to all the participants.
How Video Is Shared

The conference host (the person who starts the conference) serves as the host for other
video. Whatever the conference host is receiving will automatically be sent to the other
parties.

If the conference host pauses or stops video, other participants will no longer receive video.
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9 CALL RECORDING

You can record the audio portion of a one-to-one call or a conference call. The recording will be

saved as a WAV file on your computer.

® @ @ Ubity UC Desktop - Camille

The indicator appears.

® @ @ Ubity UC Desktop -

Prosence Status Prosence Status
@ On the phone + m @ On the phone +
Outgoing Account - .= Outgeing Account
129 - Camille + Qo 129 - Camille +
0w - 0
Enter a name or number X - Enter a name or number
129 - Camille : Call Established ablished 129 - Camille: Call Established rec *
Victor Victor
[Work: 128] [Work: 128]
& 11 Q O« see ) & 11 ©Q B
 Invite to Conference Call
Send Instant Message
Click to start recording Start Call Recording
The dialog notifies where the :
recording is saved. Recording name |V|ctor—20161221—113?11.wav |
Saved in |J'Usersfca’Documentstbityf |
[ Don't show this dialeg again
Open Folder OK

Files Created when Recording Conference Calls

00:00:12

e

Invite to Conference Call
Send Instant Message

Stop Call Recording

Recording will end
when the call ends.

To stop recording but continue
with the call, click the square
button beside the indicator,

or click More and Stop Call
Recording.

Multiple files might be created depending on how and when you start recording.

If you start recording a conference call from the beginning, the recording will continue until the

conference call ends. One file will be created.

If you separate a participant from a recorded conference call and eventually have a one-to-one
call, the recording will continue until the one-to-one call ends. Two files will be created: one for
the conference call, and the other for the one-to-one call.

If you are already recording individual calls, the following will apply:

+ After merging individual calls to form a conference, all the individual recordings will be
stopped and a new recording will be created for the newly formed conference.
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+ After merging individual calls to an existing conference call, all the individual recordings
will be stopped. If the conference call is being recorded before merge, the recording of the
existing conference call will continue.

For example, if you record two individual calls and merge them, three files will be created: one
for the conference call, two for individual calls before merge.
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@ VOICEMAIL

If your service includes voicemail and you have set up voicemail options, then when you have
voicemail messages, the voicemail icon appears at the top of the phone (the icon may include

a number). You can click the icon to automatically connect to voicemail and listen to your
messages.

"® @ @ Ubity UC Desktop - Camille

Prasence Status

Available [v )
Cutgoing Account CJ_(_,O— Voicemail iCOI’]
129 - Camille +

@ *]) — -

|Enter a name or number v

w| Ubity UC Dasktop
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0 FORWARDING CALLS

& & & Ublty U Deskiop - Camile "® @ @ Ubity UC Desktop - Camille
S Ik =1 Presence Status
& foriinine Available + [:]
r\-ﬂ LEN Outgoing Account
2% - Carmnlln =
129 - Camille + Qo

{j *" S— ¥ @ "} — -

Erise & namE ar number -
Enter a name or number v \‘
| 23~ Camile: Incoming cal
Viclor 129 - Camille : Incoming call
[Work: 128] Victor
[Work: 128]
B =
12 x Forward Call X
. 'R 129
Click to forward call. L Marc- Work: 121

L Victor- Work: 128

SECTION TITLE



o INSTANT MESSAGING

Sending an IM

3 — MESSAGING

1 You can send an IM to a contact who is in your company and is using Ubity UC Desktop or Mobile.

From the Contacts tab

Ctrl-click on the contact and choose Send IM. The contact must
have a softphone address.

Or click on the IM icon that appears to the right of the contact
name.

An active phone call

If the person is a contact, choose Send Instant Message from
the call panel menu.

An active conference call

If the participant is a contact, choose Send Instant Message
from the participant menu.

From the Messages window

Click the New Conversation icon beside the Search field, and
type a number or name.

2 Type the message. Include emoticons and formatting (Ctrl+B, Ctrl+l, Ctrl+U), as desired.

To insert a return in the message, press Ctrl+Enter.

3 Click the Send icon or press Enter.

Click to select more actions

L ION Messages
i Q. see
@ Search Message @ GAIa.ln b )
. Available | call >
« Sébastien Ves...AM Camille.......rappelles-moi d'ici vendredi si je ne I'ai fait de Video Call >
1 T te revenir pour les questions des FAQ du portall client. Send Files...
OK? Send E-mail...
] 2016-1...:17 PM
: Q SIMOn e v oo 2016-12-06, 12205 PM | vja/Edit Profile
K @ Export Conversation
. Alain 2016-1...0:48 AM Delete Conversation
x Salut Alain! Un petit rapp... 2016-12-06, 12:05 PM i
2016...3 PM Ok*

! o Benoit

C'est avec toi gu'on doit...

2016-12-06, 12:05 PM

: @ Perrine Z01EF Salut Alain! Un petit rappel pour la FAQ &

Salut Alain! Les lettres de...

2016-12-09, 10:46 AM

Alain 2016-1...:23 PM
: < ; |

Receiving an IM

When an IM is received, either the IM window or a notification pops up. (To control which
window appears, from the menu choose Ubity UC Desktop > Preferences > Alerts & Sounds)
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9 GROUP CHAT (CONFERENCE IM)

Group chat allows you to exchange instant messages with a group of people in the same
session.

Group chat differs from a broadcast IM in that all parties see everyone’s messages, and the
messages each party sends are seen by everyone else. In a broadcast IM, each recipient can

reply to the IM, but only the person who sent the broadcast IM will see these replies; the other

recipients will not see these replies.

There is no limit to the number of participants in a group chat.

Starting a Group Chat

In the Messages window, select the
desired contacts. Contacts must be online.

@ (] Messages
o @ ﬂ Audrey (%), Alain (%), Victor ()
New Conversation b ":“
n X Benoit
Sébastien e AM
Je vais voir ol j'en suis a...
Simon 2016-1...217 FM
I Je pourrai imprimer les tr...
o Alain 2016-1...0:46 AM

Salut Alain! Un petit rapp...

2016...3 FM

& Benoit
https://docs.google.com/...

2016...PM

o Perrine

C'est avec toi gu'on deit...

Hello everyone!
‘ @ 2 )

Type an invitation message and click Send.

Once a chat is started (first message has
been sent), you cannot add or remove
participants.
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Managing a Group Chat

o0
n New Conversation
Yes...AM

@ Sébastien
Je vais voir ol ['en suis a...
2016-1..:17 PM

Simon
Je peurral imprimer les tr...

Alain 2016-1...0:46 AM

Q
Salut Alain! Un petit rapp...

Benoit 2016...3 FPM
' https://docs.google.com/...

e Perrine 2016...FM

C'est avec toi gu'on doit...

@ ﬂ Benoit (<), Victor (), Alain (%) Lot

Ctrl-click over a contact to show options.

Messages

Call > Export Conversation
[ | 1 Video Call | Delete Conversation

Send Files...

Send E-mail...

View/Edit Profile

Leaving a Group Chat

Exiting Ubity UC Desktop lets you leave all the active group chat sessions. The session

continues with the remaining participants. Once you leave a group chat, you will not be able to
rejoin the session. The thread in the Messages window becomes inactive (grayed out); you can
read chat history, but cannot participate or download unread messages.

Deleting a group chat session on the Messages window also lets you leave the session, but

you will lose chat history.
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9 VIEWING MESSAGES

To view your recent IM activity for any contact, group chat session, or chat room session,

perform one of these actions:

+ Click the Messages window icon:

® @ @ Ubity UC Desktop - Camille

Presance Status
Available «

Outgeing Account

129 - Camille -

3 W

Enter a name or number

* Click Shift + Command + M.

* On the menu bar, choose View > Show Messages.

ene® [
[ & dean
—
Search all messages (= 2l
Benoit Ml T A

1:.-

Ol o Mal gnnuid &= Jo

8 i manche pas 4

ﬁh"wll' 1AM |
i camille |
& Alain ey

W Frangois oal sorm sois...

Ll

PLOL S 820 LA L L

Prétel

JOTE-12-16, T0E AW

Pag da probidmed

SO1E-12-16, 10:08 AM

 Siman LA i sty B g, o fmvens tarned
G BO1R-12- 10, 1000 AM
@ = doum R0 M
x Pas de rectbma H
o Bibastien FT

i i i o 80 B AL

Clicking the x icon deletes the session.

MESSAGING

Messages window icon

Click for more actions
such as exporting
conversation.

The session may be greyed
out. Typically it means that the
account used for the session
is not registered, or the group
chat has ended.
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9 SENDING AND RECEIVING FILES

Sending Files
Choose one of these actions:
1 Control-click a contact and choose Send Files; a standard Open dialog box opens.

2 Select the files to send and click Open. The Send Files dialog appears with a “waiting”
message. If you want, you can cancel the send before the other person retrieves the files by
clicking Cancel.

‘® = Send files to: Benoit

Waiting for remote party to accept

Files Name Progress % Comple... Size Completed File Size
Screen Shot... 0 0 Bytes 10 KB

D Close this dialog when done

Cancel

Receiving Files

The following dialog appears, to allow you to save the file.

i ® File transfer from: Benoit

Accept the following files from Benoit?

Files Name Progress % Comple... Size Completed File Size
nimportequoi. .. 0 0 Bytes 5 Bytes

[ Close this dialog when done

Decline Save
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4 — CONTACTS

The Contacts tab displays your contacts. Each contact is shown with presence information and
icons for single- click phoning and IMing.

If the Contacts tab is not showing, go to the menu bar and choose View > Show Contacts.

® @ @ Ubity UC Desktop - Camille
Prasence Status D |

Available

Outgoing Account

129 - Camille « Qo

D — v

Enter a name or number v ’\_

[@ Search Contacts ] l’

—— Add a contact

Search field

¥ Buddies 4
& Alain
Available

& pominic
Available

Danielle
On the phone

€3 sébastien
Offline

The online status of
contacts. See page 42.

) ) » Family
Contacts are typically organized ———— ficnds

into groups. Ubity UC Desktop
includes built-in groups. You can
add more groups, as desired.

You can change the detail and layout of the contact list: from the menu bar choose Contacts and

set the desired options.

» Ubity inc.
¥ Ubity Quebec

£ Berthe
Offline

mmlﬁ =

3 Francois
Offline

ooo [ ] @
ooo
coo (M

@l Ubity UC Dasktop

| [ ] @ Ubity UC Deakiop - Camibe Haw Group
- s Add Contact
ﬁ\‘ Aynilsnls =
L T — " Show COfffine Contacts
(%) 129~ Carvilly = ~ Show Groups
(o ) — Sort by Nama
' Bort by Online Status
Endar & nama or numbar - C—D"Ep&ﬂ'.l".ll
Expand All Groups
CE g g - §
¥ Buiddian .
& punin
LHTIE L
& Daniletie
EIEHELS ]
= Bominle
Awilans
: 4 Bvastion
Dffine
¥ Family -l
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o ADDING A CONTACT

Adding a Contact Using an Existing Address
You can add a contact by capturing existing information:

+ If you are on a phone call with a person who is not a contact, click the Add to Contacts
icon in the Call panel.

+ On the History tab, select an entry that is not a contact. Control-click and choose Add
Contact. The Contact Profile dialog appears. Complete the dialog as desired and press OK.

If the contact method is Softphone or Instant Message, an online status request is sent to this
person. See “Sharing Online Status” on page 41.

Manually Adding a Contact

Click & , or control-click a group and choose Add Contact to Group. The Contact dialog
appears.

| ® Contact Editor

Contact Summary

Group: | Buddies | Prirg::lh\mrk: 101 3|
1 Display as: |Alain ¢| Fr:;mnzg | a¥ubity.com@xmpp.ubi... ¢|
Contact
Display Name: | Alain ———+———To enter a phone number,
- select the typet enter the
number, and click +.
Reset Last Name: | |
Cancel OK

The new number appears in the list
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Contact Summary

Field

Description

Contact Summary

Group Click to show the list of groups. Check each
group this contact should belong to.
Primary call If the contact has more than one number, select

the primary number. This number will be used
with single-click calling.

Primary presence

If the contact has more than one number, select
the primary number. This number will be used
with single-click calling and double-click calling.

Other Sections

Field

Description

Display name (required)

The display name for this source of information.

First name, Last name

This field appears only the contact has more than
one Softphone number or Instant Message
address. The primary presence is used as
follows:

* The presence icon on the contact list shows the
online status for this address.

* The single-click action for instant messaging
uses this address.

You can still send IMs to this person at their other
addresses, but you must right-click and choose
from the context menu.

Other Sections

Display Name (required)

The display name for this source of information.
For example, the display name from the XMPP
contact list.

First Name, Last Name

Optional.

CONTACTS
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Updating Contacts from the Directory

If you have created a contact created from directory, you can control-click the contact and
choose Update from Directory in order to bring the latest directory information (if any) into
the contact. Any key data you had added or changed in the contact may be overwritten by the
update. Non-key data (such as the display nhame) will not be removed.

Changing Contact Information

To change the information for a contact, Ctrl-click the contact and choose Edit Profile. The
Contact dialog appears (see page 40).

Merging and Splitting Contacts

You can drag one or more contacts to a contact. The dialog appears confirming that you want
to merge contacts.

Deleting a Contact

* To delete one or more contacts, select them, Ctrl-click, and choose Delete or Delete
Selected Items. The contacts are removed from this group. If a contact belongs to several
groups, it is removed from all groups.
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9 MANAGING GROUPS

Ubity UC Desktop has built-in groups. A contact must belong to at least one group.

Adding, Deleting or Renaming Groups

Select any group, Ctrl-click, and choose the appropriate menu item.
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9 USING CONTACTS

In the Contacts tab, you can:

* Double-click a contact to phone or IM (depending on how double-clicking is configured in
Preferences > General).

+ Click a contact to view the flyout
» Control-click to show the menu, or

* Hover over a contact to revel icons for single-click phoning or IMing.

You can watch the contact’s online status, if the contact
has a softphone address.

3] @ Ubity UC Desktop - Camille

Prasence Status ]

See page 42 for the meaning of the online status icons.

Available l-v J
. . » . . Outgoing Account ~
See “Sharing Online Status” on page 41 for information 129 - Camille Qo

on obtaining online status information.

0 — v

Alain Enter a name or number v
Available

_ _ (o] g >
, Instant Mes... a%ubity.com@xmpp.ubity.com
v i 4
. Work 101 Bucdies
Alain Call >
‘. Work 101 Available Video Call >
B E-maill  a@ubity.com ' Danielle Send Instant Message
Available Send Files...
: Dominic Send E-mail...
) . Avallale View;/Edit Profile
Profile  Call History ) sébastien View Call Histery
Offline Add Contact to Alert List
> Family

Delete Contact
» Friends o

Hover to reveal icons:

’ Click to send an IM using the primary presence address for this contact.

‘. Click to call using the primary phone number.
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9 SHARING ONLINE STATUS

Setting your Online Status
Changing your Status

Click the down arrow beside the online status indicator on Ubity UC Desktop, and select the
desired value.

® @ @ Ubity UC Desktop - Camille

Pragance Status

Available +
v & Available
a Busy
Away
@ On the phone
Q Not available for calls
| Q Do not disturb
Q Appear Offline

B 1

Setting up Status Indicators

You can create a custom status indicator: click the down arrow beside the status indicator,
and double-click on one of the existing indicators; type your custom status.

'@ @ @ Ubity UC Desktop - Camille | '@ ® @ Ubity UC Desktop - Camille
Prazsence Status - Prazsence Status -
o Available [y ) 0 Gone for coffee| [y )
Outgaing Accoungt _— Outgaing Account =
129 - Camille [» oL 129 - Camille + B
3w — . 3 — .

Create a custom status indicator
by clicking over your status.
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Status Indicators

Indicator

€ Available

@ Busy

% Away

& On the
phone

- Do not
disturb

= Not
available for
calls

“ |dle

Meaning for your Status Meaning for Others’ Status
Either: You can contact this person.
* You have set your status to this value.

+ Ubity UC Desktop has determined that you are
logged on but not on the phone or idle.

When you have this status, Ubity UC Desktop
will automatically detect when you are Idle or
On the phone, and change the status to match.

You have set your status to this value. Ubity UC | You can contact this person.
Desktop will never automatically switch you out
of this status; you must switch yourself.

You have set your status to this value. Ubity UC | You can contact this person.
Desktop will never automatically switch you out
of this status; you must switch yourself.

Either: You can contact this person.

* You have set your status to this value. In this
case, Ubity UC Desktop will never automatically
switch you out of this status; you must switch
yourself.

* You started a phone call when your status was
“Available”. When your call finishes, your status
reverts to “Available”.

You have set your status to this value. Ubity UC | You cannot contact this person.
Desktop will never automatically switch you out
of this status; you must switch yourself.

You have set your status to this value. Ubity UC | You cannot contact this person.
Desktop will never automatically switch you out
of this status; you must switch yourself.

You have not moved or clicked the mouse or You can contact this person.
pressed a keyboard key for the Idle period.

As soon as you click the mouse or keyboard,
your status changes to “Available”.
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Indicator

Meaning for your Status

Meaning for Others’ Status

@ Appear You have set your status to this value. The other | The contact is either not logged
offline person sees you as offline, even though you are | on or does not want to share
actually online. The other person cannot tell the |online status.
difference between this status and you really
being offline.
No icon Not applicable

You are not watching the other
person’s status.
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e ADDING CONTACTS TO THE ALERT LIST (BUDDY POUNCE)

You can add a contact to the Alert List in order to request to be notified when the online status
of a contact changes.

® @ @ Ubity UC Desktop - Camille

Prasence Status

Available +

B 1

Outgoing Account

129 - Camille +

0 ) —

Enter a name or number A

® 3

¥ Ubity inc. 22
W Alam

Available

4

 Etton
Available

& Louis-Laurent
Available

& mare
Available

l Mari
' Marie e
Available '\- ’ On the phone
o call !
Csallet i cal

vy

Avsnilaky

@ Send Instant Message The Alert List icon appears
. Send Files...

3 sty uc ey Send E-mail... beside the contact.

View/Edit Profile
View Call Histary

In the contact list, control-click

DeletelCo. the selected contact or contacts
and choose Add to Alert List.

When the contact’s status changes, an alert appears:

1| Alert List Notification:

W narie On the phene Close

44



5 — HISTORY

o HISTORY TAB

From the menu bar, choose View > Show History.

® @ @ Ubity UC Desktop - Camille

Pragence Status [_
Available = e

Cutgeing Account —=
129 - Camille o2
@ *)) — -
Enter a name or number v
(o] Al 3
. Dominic Dec 2, 2016
. 74 ec 2,
Down arrow: Incoming call ——4¥ % 249 PM
that was answered
wa Berthe Dec 2, 2016
™ 202 3:37 PM
) ) wa Berthe Dec 2, 2016
Red: Incoming missed call —————————= 202 2:33 AM
A Audrey Dec 1, 2016
~s 113 1:00 PM
§ » Audrey Dec 1, 2016

Up arrow: Outgoing call,
either attempted or established

113 12:59 PM

e f

@ Ubity UG Desktop

Managing the List of Calls
You can Ctriclick on an entry in a list to:
* Delete the call.
* Delete all entries in this list.
+ Edit the profile if the entry is a contact.
+ Add as contact. The Contact dialog appears. See “Updating Contacts from the
Directory” on page 38.
Phoning from History
You can:

+ Ctrl-click on an entry and select Call or Video Call to place a call to this person, using the
contact method that was used for this call.

* Place a call to this person and add them to a conference call that is in progress. For more
information on conference calls, see page 21.
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6 — TROUBLESHOOTING

Choose Help > Troubleshooting to display the Troubleshooting window.

o TESTING AUDIO QUALITY

While you are on a phone call, you can test the quality of the audio. Note that to perform a valid

test, you should be on an established call (not a call attempt).

of) E« O]

Avdia  Vided Dewides  Support

Audic Quality

@ You am conmected ta the internit

@ You s susoessiully mgistend with a S1P servor,
& Audsn sent and monived 0K,

@ Your audio guality s good,

Call statistics from: December 21, 2016 at 12:38:11 PM GMT-5

Fricaming Dandwidth. 1 Mope
Butgaing Bardwiith: £4 kips

Lecal pudis sadee: PCLU
Ramole sudio codec: FUML

Ancaived MOS: Unsvailabin
Ausdin lmyer latensy: 29 ms
Hatwork s lakencys 3 me
Audio recehvad: 385 packetn
Audio kot O packets
Aurdin dropped: O packes
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9 TESTING VIDEO QUALITY

While you are on a video call, you can test the quality of the video. Note that to perform a valid
test, you should be on an established call (not a call attempt).

"IJ e )

Audia Video Devices Support

Vidkinss Dusality

& You are connected to S intormet
@ You are suconssfully regiatoned with a SIP servar,

Calf stotistics from: December 21, 2016 gt 12:44:31 PM GMT-5

Loeal viden eadas: HIE4
Incoming Bandwidth: 2000 kbos
Formbe video codet: H2E4
Oungaing Bandwidth: 2000 kbea

Widoo received: 0 packols

Video lost: T packuis
Local video procossod: 521 packots
Wideo codec gt bitretes 2000000 kbps
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9 TESTING AUDIO DEVICES

You can verify that your microphone and speakers are working and can set the volume to a
comfortable level without having to actually place a phone call.

Troubleshooting

o) i« O]

Audio Video Devices Support

You are currently in: Headset Setup Switch to "Speaker Setup"
1. Select the microphone you want to use: 1. Select the speakers you want to use:
|Default Device ¢| | Default Device ¢| Play
2. Adjust your volume to a comfortable
2. Speak into the microphone: level:
@ Your microphone works. E— No sound?

@ Evaluating, please play the test sound.



7 — CONFIGURING PREFERENCES

PREFERENCES - APPLICATION

BE] A &2 W %%

Applcation  Alarta  Deviced  Call  Advancsd

Ganaral Prafesances
B Pause iTunes when making or recetving calls

[ Set Application as your defaultt sofiphons

[ Call immadiatody anca a phons numbee is salected

Enabihy login ne

Ataszages & Presance 1 Dafault Actions

[ Diaplay idie status if | dan't usa my computer for E mifidns
In messaging, pransing Entar will

(%) Sond the masaage (Use Gt « Enter to areate a lins)

() Craate & new line (Use Ctr + Enter to send)
[ Show timestamp on messages
Meszaging Font Face: [Aral £
Maossaging Font Slze: E:]

From the menu bar, choose Ubity UC Desktop > Preferences. The Preferences window appears.
These tabs (except for the Accounts tab) let you control the way that you work with Ubity UC
Desktop.

This panel lets you set your preferences for general GUI behavior and lets you set up for login.

Default Actions

This feature lets you control the action performed for two buttons:

* The green Call button at the top of the phone. For example, you can configure the button
so that it makes a video call instead of an audio call.

* The Transfer button. For example, you can configure the button so that it initiates
unattended (transfer now) transfer instead of an attended (call first) transfer.
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9 PREFERENCES - ALERTS & SOUNDS

L

] A &2 W %%

Applkcaton  Alerls  Devices ol Agvaneod

Alais
[ Enabie shert displaes
Dispday alert information

E For an inooming cal

D When a colact comos onling

D When a conlact goes offine

(| Faor Nt (show alart instead of automatically opening IM window)

B  Foranincoming cal
E For call waiting

E Fisr ufo ardwan

E For hangup

E Far an incoming Mossago
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This panel lets you control the alert box and lets you assign sounds.

Enable Alert Displays

* You can control whether notifications are displayed in different situations. To receive
notifications, notifications must also be set up to use either Banners or Alerts under OS’s

system preferences. When “Enable alert displays” is on, Ubity UC Desktop shows either a
banner or an alert for selected situations.

* There are two choices on how you are alerted to an incoming IM: either with a small

notification pop-up or with the Messages window itself. To be alerted with the Messages

window instead of notifications, “For an Incoming Message” must be turned off.
Assigning Sounds

You can assign specific sounds to a variety of actions or “events”.

1 Select the Enable sounds check box and select the check boxes for each desired event,
or clear the Enable sounds check box to disable all sounds.

2 If enabling sounds, you can change the sound for each event: select the individual event.
The value in Sound preference will change. Select the desired sound.

You can import sounds; these will be added to the list of sounds you can choose from when
assigning a sound to an event.
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9 PREFERENCES - DEVICES
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Ubity UC Desktop automatically detects devices at each startup, and selects the most
appropriate device for each purpose. If you do not like this selection, you can override it on this
panel.

If you override a selection, it will apply the next time you start Ubity UC Desktop, unless the
device is no longer available, in which case Ubity UC Desktop will again select the device to

use.
Field Description

Automatic gain control On to automatically adjust the audio gain.

Reduce background noise Automatically attempts to remove background
noise. Typically on for the speakerphone.

Test Devices For information on the Test Devices button, see
“Application Hot Keys” on page 57.

Test Camera Click to check if Ubity UC Desktop can use your
camera. The video window opens, and shows a
message.
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Field Description
Headset Mode

Microphone, Speaker Change these fields only if you want to override
the devices that Ubity UC Desktop automatically
selected. In both these fields, select the headset
you are using.

The headset is the device that is usually used

for the Speaker (the sound you hear) and
Microphone (recording your voice). The only
situation in which the headset is not used is when
the Speaker Phone button on the dialpad is
pressed.

Therefore, unless you will always be using Ubity
UC Desktop in Speakerphone mode, you must
make a selection here.

Select the headset in both the Speaker device
field and Microphone device field.

Speakerphone Mode

Speaker Same as headset mode, but for the device to use
when speakerphone is one (on the toolbar).

Microphone Select None if you do not have a speaker phone.
The Speaker Phone button on the dialpad will be
disabled.

You can set different devices for the Speaker
and Microphone: for example, you can set
the speaker to the speakerphone and set the
microphone to your headset.

Reduce echos Turning this feature on improves sound quality.
This feature is typically on.

Other Device

Ring On The device where you want to hear the phone
ringing.

Change this field only if you want to override the
devices that Ubity UC Desktop automatically
selected.
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Camera

Max Resolution

Field

Description

This field appears only on versions of Ubity UC
Desktop that include Video functionality.

Change this field only if you want to override the
devices that Ubity UC Desktop automatically
selected. Select the camera model.

Leave at standard, or change the size as follows:

+ Set it to high if you have a good camera and a
computer with a fast CPU. You will know that you
have set the size too large if:

Your computer slows down (the video is using too
much CPU) or the video shows black areas or is
slow or jerky.

* Typically set it to low only in special situations,
for example, when using Wi-Fi in a hotel. You will
know that you have set the size too small if the
video is fuzzy.
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9 PREFERENCES - CALLS

These settings let you configure how you want auto answer to handle incoming calls, when
Auto Answer is enabled. (To enable Auto Answer, see page 14).
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Field

Description

Answer Calls

These settings let you configure how you want
auto answer to handle incoming calls, when Auto
Answer is enabled. (To enable Auto Answer, see
page 14)
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DTMF

RTP

Preserve bandwidth

Field

Description

You may need to change the DTMF configuration
if you cannot interact with interactive voice
response systems (auto attendants, voice-
activated menus, and so on).

Contact your VolIP service provider or your
system administrator for the correct setting.

In-band means that Ubity UC Desktop will
encode the DTMF signals in the audio stream as
regular sound. Typically, DTMF is not sent in-
band; in-band is only used in specific situations.

One scenario in which it might be advisable to
send in-band is if you own your gateways and:

* One or more of these gateways does not
support RFC 2833 or does not handle it well, and

* Your gateway is using codes that reproduce
DTMF tones well.

In this case, sending in-band will ensure that
DTMF tones get through (because the DTMF
tones will bypass the gateway) and that they
reproduce accurately at the receiving end.

This timer controls how calls are disconnected
when Ubity UC Desktop determines that there is
a problem with the call and the other party has
probably disappeared (assuming that you have
not yourself detected the problem and hung up
manually).

* Typically, the timer is enabled. It is
recommended that you not disable it. You can
change the length of the timer, but do not set it to
less than 30 seconds.

When this feature is on, Ubity UC Desktop stops
sending audio when you are not talking.

When this feature is off, Ubity UC Desktop always
sends audio, which uses more bandwidth but
may result in better call quality.

Typically off. However, if you are using a slow
(dial-up or ISDN) connection, you may want to
turn it on.
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e PREFERENCES - ADVANCED
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Application Alerts Devices Call Advanced

Call Recording
Recording folder  /Users/c/Documents/Ubity
File Transfer

Transfer folder | /Users/c/Documents/Ubity

Preferences

Browse... Open Folder

Browse... Open Folder

Field

Description

Recording folder

The folder where files for recording of phone calls
will be saved.

File transfer folder

The folder where received files will be saved.

CONFIGURING PREFERENCES

56



8 — APPLICATION HOT KEYS

Function

Keyboard Shortcut

Making or answering a call

Answer an incoming call Ctrl + N
Decline an incoming call Ctrl+D
Redial the last dialed number Ctrl + R

or Ctrl + R then Enter

End the call Ctrl + E
End the conference call (hang up on all participants)

During a call
Mute your voice during a call Ctri+ M
Hold or resume the call when the focus is on this call panel Ctrl+H
Transfer an established call when the focus is on this call panel Ctrl+T

Opening a window

Open the Messages window

Shift + Apple key + M

Open the Preferences window Apple key +,
(comma)
Open the Test Devices window Ctrl + 9

Open the Video window

Shift + Apple key + V

Text Handling

Select all Apple key + A

Copy text Apple key + C

Paste text Apple key + V

Cut text Apple key + X
Hiding

Hide Ubity UC Desktop Apple key + H
Exiting

Quit Ubity UC Desktop Apple key + Q

APPLICATION HOT KEYS
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