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1 — GETTING STARTED

i STARTING UBITY UC DESKPTOP

Install Ubity UC Desktop

Verify the status of your extension on the Ubity web interface, Studio (https://admin.ubity.com),
in Management > Extensions > My extension. Next to your extension you will see the UC

symbol.

If the UC is not activated on your extension, please contact the administrator of your account
so that he can place an email request to our technical support at support@ubity.com to activate

it.

Note: The activation of UC can generate additional monthly costs.

Download the appropriate setup executable file of Ubity UC Desktop for your computer via
Install UC Software and follow the prompts in the install wizard.

UC icon when it is
activated, versus not
activated:

Managemenl [ Extensions

hdd phana Add sofphone

Download the executable
Ubity UC Desktop installation
file from here.

Start Ubity UC Desktop
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Start Ubity UC Desktop as you would any other program: Use the Windows Start menu or
double-click the desktop icon. The Ubity UC Desktop dialog appears.

Ubity UC Desktop icon

Ubity UG Desktop




© IDENTIFY YOURSELF

Once the software is downloaded and installed, and you have started it by double-clicking the
Ubity UC Desktop icon, you will be asked for a username and password. These credentials
are the same as the ones you use on Ubity’s web management portal, commonly referred as
Studio (studio.ubity.com).

Username: the username used to log into the Ubity management portal

Password: the password used to log into the Ubity management portal

If you don’t yet have a password, or can’t remember your password, you will have to request
a new one by clicking on the “Recover your password” link on Studio’s login page (at the
address above).

Welcome to Ubity UC Desldtop!

Please sign in using your Ubsty UC Deskiop
cradentials.

By checking the Remember password box, you will be automatically logged in each time you
launch the software, without having to enter your username and password.



9 TEST YOUR EQUIPMENT

It is important to make a test call to ensure that your microphone, your headset and/or your

camera work correctly. If this is not the case, you should contact an IT manager to help you set
them.

Troubleshooting — pd
A\ Audio A\ Video Support
You are currently in: Headset mode

1. Select the microphone you want to use: 3. Select the speakers you want to use:

Default Communication D... ¥

Default Communication... ¥ Play
2. Speak into the microphene:
[ 4. Adjust volume to a comfortable level:
1
¢ Your microphone works ‘ "

N No Sound?

.&H you cannot hear sound through your
speakers, check if they:

- Are plugged into the computer

- Need to be plugged into a power
source

- Are turned up or if the volume
needs adjustment

Done




9 MAKING A FIRST CALL

Try making calls with your new phone (page 9).

Having Troubles?

Ubity UC Desktop includes these tools for helping you troubleshoot problems. From the menu,
choose Help > Troubleshooting (page 46) to access these tabs.

Help

Help
Troubleshooting
Check for Updates
% Enter License Key I

About

v | R

Verify your camera

You can verify that your camera is working by going to Preferences > Devices > Test Camera

Verify your microphone and speakers

You can verify that your microphone and speakers are working by going to the Device tab. You
can set the volume to a comfortable level without having to actually place a phone call.

Verify that you are connected

You can verify that you are successfully connected by going to the Audio tab. While you are on
a phone call, you can test the quality of the audio.

Ask costumer support

If none of the above help you solve your problem, go to the Support tab. You can create logs of
your activity and send them to customer support.



e QUITTING UBITY UC DESKTOP

To quit Ubity UC Desktop, choose Softphone > Exit or press Control-Q.

Softphone View

Preferences
Log out
Exit Ctrl+Q

@ CHECKING FOR UBITY UC DESKTOP UPDATES

If you are in an enterprise, your system administrator should tell you about the policy for
checking for and installing upgrades.

To check for updates to Ubity UC Desktop, choose Help > Check for Updates. The Auto
Update window appears.

Help

Help Auto Update

Troubleshooting Checking for updates...
Check for Updates L

% Enter License Key

About

Cancel

v | K

If a new version of the software is available, you can download it from this window.

If no newer version is available, this window informs you that your version is up to date.



2 — MAKING PHONE CALLS

0 THE ONSCREEN SOFTPHONE

Show/hide resources such as contacts, favorites Change layout of contact list

and modules such as chat rooms. and import contacts

Uity UC Destop - Camnille Close to system tray. This icon does
not shut down Ubity UC Desktop

Softphome  Vew Contacis  Help

Ubity UC Desktop

menu. See below.
S Aaiabie ~ =
@ 135" Lamine = s
LT i|=
Call entry field. See page 13.—||-"-wI name or pumber + |'-,_
1 2 3
ABC XEF
4 5 6
GHI KL MNO
7 8 9
PORS TLV WYz
* D #

Missed calls indicator.

) .‘CE?

‘_;‘f Ly L0 Dlssbtes

,— Minimize to system tray

Ubsty LIC Desktop - Camilie -
Open the Messages window.

Softphone  Veew Contacis  Help
@ s f[- See page 34.

big =
ws— Voicemail indicator.

(8 135 Camite =
= o { - See page 27.

Enbar Rams or number e l.‘,
|a  * [El——— Detach the tab from the

(I8, search Hisgary |
w o Vit i main window.
'rl_'h_'lnr 1353

.
L. Les

= % @

(=]=1=]

i d itstyt LA [lesivieg



9 THE UBITY UC DESKTOP MENU

Softphone
Preferences
These settings control the way that you work with Ubity UC Desktop and apply to all
accounts. See “Configuring Preferences” on page 49.
Log Out
To log off and minimize Ubity UC Desktop to the system tray. If you click the Ubity UC

Desktop icon in the status bar, the Login screen appears. This menu item does not appear
if you have configured Ubity UC Desktop for no login.
Exit

Click to shut down Ubity UC Desktop. You can also exit by pressing Ctrl-Q.

View

Changes how Ubity UC Desktop looks. Also lets you view the messages (see page 34).

Contacts

Lets you work with contacts.

Help

Provides access to various service-related features.

Compact View

To create this compact view, go to Ubity UC Desktop, click View and hide all pannels (Dialpad,
Contacts and History) by removing the check marks.

Ubity UC Desktop - Camille — bt
Softphone  View Contacts Help Wi Contacts |
Presence Status R
Available « (J * Show Dialpad
ibztgo_h%;crf-ﬁﬁ; - ap | ¥ Show Contacts
@ — *3 : = * Show History
Always on Top
Enter name or number hd { |
Fessages
| Ubity UC Desktop Video

10



9 PLACING A CALL

Place the call as described in the table below. The outgoing call opens in its own Call panel,
below any other Existing call panels. You will hear a ringing tone while Ubity UC Desktop
attempts to make a connection.

Option

From the...

Description

Keying

Dialpad or computer
keyboard

1 Enter the phone number in the call entry field
using the dialpad or the computer keyboard. To
turn letters to numbers, see page 12.

As you type, a suggestion for completing the entry
may appear. Choose the suggestion by using the
Up/Down key and the Tab key, or keep typing.

2 Ubity UC Desktop makes a call as soon as you
choose the suggestion. If you do not want to
choose a suggestion, finish typing and click the
Call button or press Enter.

Right-click a contact
or previous call

Contacts or History
tab

Right-click an entry from the Contacts or History
tab and choose Call.

Double-click a
contact

Contacts tab

Contacts have a “double-click” action (page 52)
that either makes an audio phone call or starts an
IM.

Single-click a
contact

Contacts tab

Hover over the right side of the contact to reveal
the click-to-call button. Click to place a call using
the primary phone number for this contact.

Double-click a History tab Double-click an entry. An audio call is placed.
previous call
Redial Redial button * When the call entry field is empty, click the Call
button.
+ Or click the arrow in the call entry field and select
a recent call.
An audio call is placed.
Dialing Dialpad 1 If the dialpad is not visible, click the Phone

button at the bottom left.

2 Click the numbers on the dialpad to enter the
phone number.

3 Click the Call button or press Enter.

11



Option

From the...

Description

From an instant
message

Messages window

Click the menu at the top right of the Messages
window and choose Call.

Ubity LWC Dieskitop - Camille:
Call entry Softphone  View Contacis  Help

The Call icon

= i Ubity LM Desktop - Camille

Lefiphone  Visw  Contsels  Help

Ubity BC Desktop - Camille —
Softphone  View Contacls  Help

field € e O @ GhThe phane -
(8 128~ Emiie = ao (B3 Camme -
G o i- G~
[
|lZH !;‘ i3 Eritor mame ar pumber
|£'u'<mr Wark: 128 0120 Camite: Calling
T z
ABS LEE Victar
Wk 128
4 5 6
GiHT Kl 51w
g 9
PORS Wi T
i

"
"
C
i

= ity LiC Diankie

O G prane - o
an (B 138 it - an
i~ G- B
0125 . Camille; Call exstablished [rakn e
Victor
Wesls 158

B e e - g

For information on working with the call, see
“Handling an Established Call” on page 16.

Clicking the down arrow gives you more call
options, such as video call or conference call.

Auto Complete suggestions. Ubity UC Desktop makes a call as soon
as you choose the suggestion. You can change this behavior so Ubity
UC Desktop does not dial until the Call button is pressed (page 50).

Selecting the Account to Use

This information applies only if you have more than one Ubity UC number set up and enabled.

When you place a call, you can explicitly specify the account to use for that call.

The account selection options appear only if you have two or more Ubity UC numbers that are
enabled and being used for phone calls.

Letters to Numbers

You can type letters and Ubity UC Desktop will convert the letters to numbers when placing the

call:

Turn Letter-to-numbers on or off.

Type the phone
number using numbers
and letters, as desired.

Ubity UC Desktop - Camille
Soliphane: View Conlacks  Helg

& it
@-} 12.'5'; 5 '&.;rﬂl"! >

When you click Call, the call panel will open
and the call will be placed. The call panel will
show the phone number all in numbers.

g9 o4

w Uty LG Deiiog

_-' A Pmmr
= | Tum Lermess To Numbors
| Disabie Call Waiting

12



Placing another Call

You can place another call. On Ubity UC Desktop, you can make up to five concurrent calls.

Place the call in the usual way
(see page 11).

Ubity UC Desktop - Camille =
Softphone Wiew Contacls  Hilp

O the prare = =
@ 138" Lamike ~ an
G o) i -
Bl x|Qg -
“‘..E'.}-{.llr-l!r:: Call eslablnked OEDELS
Victor
Wk 170
U TIC- -

Dialing additional numbers

Place your

cursor below the 0125 - Camilie: Appel établ

contact’s number Victor
to activate the Prove: 128
extension entry %
field.

Il ¢ B

MAKING PHONE CALLS

Uibity UC Desktop - Camille &
ESoftphone  View  Contacls  Help

(1, Tyt s |
B 128 Lamine - ap
G- o i -
Enbi fmame of fumbar . k.
0125 - Camie: 38 on hoid ooromas
Victor
Week: 156

-

Uibity UC Desktop - Camille &
ESoftphone  View  Contacls  Help

(1, ] O e e = 5 |
B 128 Lamine - ap
G- o i -
EFLy mame of numbar - k.
01259 « Camiie: 38 on hioid o0 5
Victor
Week: 128

r

0120 - Camila: Caling

129

¢ 1l ¢ &

Existing call is
automatically put

0 120 - Camitla: Call astablighad DO 5
129
"y e =

Switch between the different calls by clicking
Resume on the desired call panel. That call

on hold. . becomes the active call and all other calls
New outgoing call. are put on hold.
m!d ] 0125 - Camille: Appel ésabili MH -]
Victor Type in the number
Privé: 128 of the option or the
extension you wish
to reach when you
e Pot ‘ Il ¢ B i £ are invited to do so.

13



o HANDLING INCOMING CALLS

Ubity UC Desktop must be running to answer incoming calls. It can be running in the system
tray.(If Ubity UC Desktop is not running, incoming calls may be directed to voicemail.

The new call appears in its own Call panel. In addition, the Call Alert box appears. For
information on setting call alert preferences, see page 53.

Ubity UC Desktop - Camille —
Softphone  View Contacts Help

Fivon kg (8
(B 125~ Camille ~ oo
G- 1T

| Enter name or number

0 129 - Camile: Incoming call

Victor
Wiorks 128

XY - =

Libity LIC Desktop - Camille — .<
Softphone  View Contacts Help

€ nvadabile - &
(2 125" Lamitie - ao

TR |l

Erter name or mumbser

0129 - Camille: Incoming call

Victor
Work: 178

L - ~)

Angwer incomang ¢l with audio only

Click to answer the call. If you are on another
call, that first call is automatically put on hold.
You are now talking to the new caller.

MAKING PHONE CALLS

This is the alert for both
audio and video calls:

Victar
Incoming Call
128

i« -

Ubity UC Desktop - Camille
Softphone  View Contacts Help

Beyppren St s
fvalable = =
e i——
@ 12;# \’i’amiﬂn - Qo
1 -
1

G

| Enter name of numbes

0129 - Camilte: Incoming call

Victor
Wiork: 125

| Aravsr incomifg call snd san
serding my vid

Or click Forward; a call entry
field appears. Enter the name or
number to forward to and click
Forward Now.

Or click to refuse the call.
The caller will hear a busy
signal or the call may be
directed to voicemail

(if you have this service).

14



Auto Answer

Auto Answer is initially configured to auto- answer after one ring, and to send only your audio

when the call is established. To change this configuration choose Softphone > Preferences >
Calls.

Uhity UC Deskiop - Camille -
Eoftphome View  Contacts  Halp

& Rihie =
(B 125 - Camile = an
G o b
i «| R | Ao Asar ———Turn Auto Answer on or off.

| T Legters Ta Mumbers

Lo Vet U Dt Dhzabie Call Waiting

Auto Answer is turned off when you shut down or log off.

Disabling Call Waiting

You can turn on Disable Call Waiting. If on, when you are on a call, any new incoming call will

go straight to voicemail or will ring as busy (to the caller). In this way, you are not distracted by
incoming calls.

You can enable this feature even during a call, and it will take effect right away. The call will
appear in the Missed Calls in the History tab.

Uhity UC Deskiop - Camille -
Eoftphome View  Contacts  Halp

& iaiabie =2
B 12 Emie - an
G~ o s
I = Q\ﬂ- Aistn Answer
— | Tun Lestors Ta Mumbers
Tl sty L0 Deming | Dwable cafwisting ——— Disable Call Waiting on or off

A check mark indicates the feature
is enabled (no interruption during
a call).

15



9 HANDLING AN ESTABLISHED CALL

Mute speaker or adjust speaker
volume by using slider.

= |
Ubity UC Desktop - Camille .
Soltphone  View Coolscts  Help
":;-;Il{'-‘:e:'-a'.n B D
Use speakerphone (when yellow) (8 135 Lamiia - an
or headset (when gray). v ) ] -
Place another call. Entée nama ar pembe - {Q ———  You can disable call waiting.
See the previous page.
I “ & IR
The current call is automatically W= Canlle: Col aetablistid i
put on hold. See page 14 for more $ETT1£B
. . ore: 1
information. Add as Contact.
Add the current caller as a contact.

Mute your voice — 1l e e = See “Managing Groups” on page 38.

Inwite to Conferance Col ——— Conference Calls. See page 21
Send Instant Message ——————— [nstant Message. See page 29
Hold and resume: start Call ftecording ——— — Record the call as a WAV file (audio

only). See page 25.
Transfer. See page 17.

Start sending video.
See page 19.

Ending a Call

Click the red End call button on the Call panel (the call can be active or on hold). The Call
panel closes after a few seconds.

16



@ TRANSFERRING A CALL

Basic (Unattended) Transfer — Transfer this Call

Ubity LC Desktop = Camille

Sottph View C© Halp

Chorgammg ki
@ 1% = Camila =

B

G @

Erier name ar mimber

0129 - Camille; Calling

Victar
Wk 128

Ubity UIC Desktop - Camille
Softphone  View  Contacls  Help

® i e - =)
i o i -

Enier name o rumber - L
O3:00:06 53

The call is put on hold——— W10 - Came: Call o hod

and a call entry field
appears.

Type a name or
number, or drag a
contact into the field.

MAKING PHONE CALLS

Then click
Transfer Now.

Uibity UC Desktop - Camille
Softphone View Contacts  Hefp

Soperom Jopnuy

On the phane =

Loy dooiurst

@ .1.29 = Camille =

G o

12|
129 - CamiBe; Call estabiluhed

Victor
Work: 128

¢ 1l &

Click the Transfer button

Libity U Desktop - Camille
Fofiphone  View Confacts  Help

Temsaes L

Ayailsble =

TRETHEHTA,

(B 175" Camile =

i i

Enber e o o ber

- .

2|
ao

u 129 - Carmile: Transher sucooeded

Victor
Wiork: 178

appears on the button; see page 50.

The call ends
immediately.

If the button does not show “Transfer now”, click the down arrow and
select Transfer now. You can also permanently change the option that

17



Attended Transfer — Call then Transfer

You can first speak to the target (the person you are transferring the call to), then click Transfer

Now to complete the transfer.

Ubity BC Desktop - Camille
Softphone  View Contacls  Help

The call is put on hold and a call entry field appears.

Ubity UC Deskiog - Camills

Sofiphone  Veew  Coplacts  Heip

T o ® S e + =
B 38 e - ap @ 13 Lo - “*| If the button does not
G o | = ) ;
iy o { - ” . show “Call first”, click
= — t‘ . '\, the down arrow and
D1 Gttt e el o select Call First. You
0129 - Camile; Call established 0024 e can also permanently
Victor Wark: 178 change the option that
Wl 100 appears on the button;
. i see page 49.
112 < | TramsterMow = | X
TR - =
| Transier o

Click the Transfer button. Type a name or number, or drag a contact

into the field, then click Call First.

Ubity UC Desktop phones
the new person.

Ubity UC Deskiog - Camaille
Sofiphore  WView Conticti  Medp

™ G the phooe = 0
When the other person Yo g o
e e
answers, the Transfer Now : | b
button is enabled. JEEL s
ﬂ 12% - Casmile: Call con hodd OO 3
Wictor
Wk 128
2
0 Call anatilnted
e You can hang up the second call and
return to the first call.
Bl reansier How ® Or if the other person does not want

to take the call, click Cancel and
return to the first call.

When you are ready, click
Transfer Now. The Call panel closes.

18



o HANDLING VIDEO CALLS

Placing a Video Call

Calls made with Ubity UC Desktop will work without a video camera, but a video camera is
necessary to allow other parties to see your image. Ubity UC Desktop will work with most USB
video cameras. This option needs to be enabled in Ubity’s web management portal, Studio, in
the extension settings.

From the Dashboard

Ubity UC Desktop - Camille

Softphane View  Contacte  Help

@ e o
o

Ohcrirgimrng bz e it
@ 129 - Camilla «

G :
128 2Rl *
: P.:udv Cal
Wideatal  ———— Type an number and click the
| Start Conference Call down arrow and choose Video
Call.
From the Contact List or History
Ubity LIC Deskrop - Camille =
Softphone  View Contacts  Help
&7 hvaiatie |
(8} 135" Eamille ~ as
G- 0 i
Erter name ar number v t\.
2 Search Histary Al r E
. |?9 .'..1-.‘1!. I
'-:. l:'._ahmllle 1226
: Wictor
A ¥ Call
'g"j;wr Wickeo Call Right-click the contact and
;km Edit Profie Choose Video Call.
iy 128 Dohete
EEE . Dbt All Calls

__!5 sy UG Daaiion
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Adding Video

If you have a camera, you can add video to a call that started as an audio call.

Ubity UC Desktop - Camille —

Softphone View Contacls  Help

@ 5w prans - (88
B 150 e oo
e o) s
0125 . Camilie; Call pstablshed [rakn e

Victor
Werls 178

|
‘i TR -

Start or Stop sending your video.

Click Start Video in the Call panel. When you add video, the other party may (or may not) start
sending their video to you.

Other Party Adds Video

If the other party starts their video, your video window automatically opens and the video is
played. You can start sending your own video, if desired (and assuming you have a camera) by

clicking Start Video ( L ) in the Call panel.

Pausing and Resuming Video

Click Stop Video in the Call panel or close the video window to pause sending your video.
Click Start Video to resume sending your video; the video window will open.

To view in full screen, hover over the
video window and click the two-way
arrow icon, or press F11 when the
focus is on the video window.

Display in full screen

Click to configure the camera.

20



@ CONFERENCE CALLS

Starting a Conference Call
You can start a conference call by:
* making a conference call from the dashboard,
+ adding participants to an existing established call, or

* having two established calls and merging them to a conference call.

From the Dashboard

Uity LC Desbtop - Camille - . Ubity UC Desktop - Camalle . Ubity UC Desktop - Camille
Eofphens  View Ceetacts  Help infiphors  Wiew Contsriy  Hedp Epfiphorse Vwea Contacts  Help
sl = 0 D G e pheen = (i Y G the phees = (]
I|:i--"' ii“i‘-ilrrmﬂr L an e 'I-I-:'\'-II :l;—;fﬂﬂ! = ap &I 129 - Camille = an
_-’.s_‘*'ll i - 3= oy ] - LIRa | { -
!'.I.)B M lt‘ - Enter name or nuember - t-. - Lnter name oF nurmbes - k-
Mt (129 - Comite: Cal sytablahed [su-_c-:r'j Aol Ll O Canteronce cal: 3 participarts D000
Vidhesn Call
Victor " . 1w
Work: 128 San Confmencs Call :.
+
Il B - vicor =
Enter the number or address by s 11 & . =
typing, or select from the redial list.

Click the down arrow and choose Start
Conference Call and click click Add.
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From an Existing Call

From One Established Call

Ubity UC Desktop - Camille -
Sofiphone  Wiew Contacty  Meip
@ i e - o
B 155 i - s
G o { -
9129 - Camie: Call estabibshed e @
Victor
Work 1285
& Il ¢ B
Fite 1 Conterenes Lt ———— YOu can add more participants
Send Instart Message from here.

| ‘S Call Recendiry

From Two Established Calls

Ubity UC Desktop - Camills E

Sofiphore  'Wiew Contacts  Meip

@ Gr e o = s

@ S5t - 5

TR 1] { -

0129 - Camite: Cafl o ol 000012 &
Work: 178

e _ Invite to Conference Call will

0129 - Camilfa: Call antabilsbad 000004 allows you to add a third person to
12 the call.

&1 ¢ B

Irreite b Confesence Call
‘Mieige Call — You can merge two
Sawt Call Recordey) established calls.
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Managing the Conference

Ubity UC Desktop - Camille

tofphons View Conmicts  Help

@ Cn'ine prone - =
B 25 Laine - ap
e o i -
% i.a
u'i.'nu‘urunu' call: 3 partiopants ooonEsy @B

12w

Victor w Click the arrow for
Work: 13 Sepate Participant menu.
Send Instant Message
Emd Call

& 1 & -

Adding More Participants
You can add more participants to an existing conference in any of these ways:
* Right-click on a contact or history item and choose Add to Conference Call.

* In the conference call panel, click Invite to Conference Call, enter a name and click
Add.

+ Add in a separate call that is not part of the conference call: in the Call panel for the
individual call, click the down arrow and choose Merge Calls. This call is added to the

conference call.

Recording a Conference Call

Click the More (three dots) button to reveal the Start Call Recording menu. See page 26
for more details.

Sending an Instant Message

Click the down arrow beside a participant name and choose Send Instant Message.
Removing a Participant

To remove one call from the conference, click the down arrow beside a participant name
and choose Separate. The call becomes a separate call.
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Ending the Conference

To hang up on everyone, choose End conference from the conference menu.

Suspending the Conference

To suspend the conference, choose Hold from the conference menu. All participants are put
on hold.

If you need to speak to one participant separately, put the conference on hold, separate
the one participant from the conference, take that person off hold. When done, merge the
participant back into the call.

Video Conference Calls

Calls made with Ubity UC Desktop will work without a video camera, but a video camera is
necessary to allow other parties to see your image. Ubity UC Desktop will work with most USB
video cameras (This option must be enabled in Studio).

“Video” next to the contact name means this person has video.
Otherwise, the person does not. To remedy this situation, stop video

Uibity U Dleskic - Camitie and start it again. Video will be sent to all the current participants.

Epfiphore Vwea Contacts  Help

@ Gr iha phecss (o Closing the video
(B 129 Camite = o window stops
G o i ~ sending video.
ﬂ'.".ln'frr'ru calk 3 panticpants D00

12w

Wictor 7

Work: 128

|T "y -
Mute  When you mute during a video call, you may also
want to click Stop Video to stop the video feed.

Including Video in a Conference

When you start a conference from established calls, video is automatically included if at
least one of the calls already includes video and is sent to all the participants.

When you start a conference from scratch, video is not included. You can open your video
window and choose to add video at any time. Video is sent to all the participants.

How Video is Shared

The conference host (the person who starts the conference) serves as the host for other
video. Whatever the conference host is receiving will automatically be sent to the other
parties.

If the conference host pauses or stops video, other participants will no longer receive video.
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CALL RECORDING

You can record the audio portion of a one-to-one call or a conference call. The recording will be
saved as a WAV file on your computer.

The indicator starts flashing.

Ubity UC Desktop - Camille = “ Ubity UC Desktop - Camille -
Softphone  Veew  Conlacts Help Softphone  View Contacls  Help
Fresaren Lnn Friviamen ainis
'E' ©in the phone = [ @ G Lhe phone = 8 |
@ 175 i - a0 (® 125~ Camite ~ a0
i~ o) i~ k= ofj i~
Erter mame or mumber i Q\. Eriled name g1 numbe
0129 - Carnilte: Call estabhshed DO:00:05 0129 - Camifie: Call established o B 000028 &
Victor Victor
Work: LI Work: 128
¢ 1 B -~ i ‘;uv:a. -
Invvite to Conference Call
Send [nstant Mestage Recording will end when the call ends.
Click to start recording - Start Call Recording

To stop recording but continue with the call, click
the square button beside the indicator, or click
More and Stop Recording Call.

The dialog notifies
where the recording is
saved. Recosding name:

Save Call Recording

Saved n:

2] Don't show this dislog again.

Open Folder

Files Created when Recording Conference Calls
Multiple files might be created depending on how and when you start recording.

If you start recording a conference call from the beginning, the recording will continue until the
conference call ends. One file will be created.

If you separate a participant from a recorded conference call and eventually have a one-to-one
call, the recording will continue until the one-to-one call ends. Two files will be created: one for
the conference call, and the other for the one-to-one call.

If you are already recording individual calls, the following will apply:

+ After merging individual calls to form a conference, all the individual recordings will be
stopped and a new recording will be created for the newly formed conference.

25



+ After merging individual calls to an existing conference call, all the individual recordings
will be stopped. If the conference call is being recorded before merge, the recording of the
existing conference call will continue.

For example, if you record two individual calls and merge them, three files will be created: one
for the conference call, two for individual calls before merge.
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@ VOICEMAIL

You can click the voicemail icon from the dialpad to automatically connect to voicemail and

listen to any messages.

Ubity UC Desktop - Camille

Softphone  View Contacts Help

Presence Status
Available «

Outgoing Account

129 - Camille =

(& 0O

i~ o)

Enter name or number

w| Ubity UC Desktop

Voicemail icon
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0 FORWARDING CALLS

Ubity UC Deskiop - Camille
Softphone  View Conlacts Heldp

o =
@ 5t - .
> o) 1|

Enter name o number

0129 - Camille: Incoming call

Victor
Work: 128

LAY

F d thet call to andther pertan
i 1 ARSarng

During an incoming call, click the
Forward button to forward the
call.

MAKING PHONE CALLS

Ubiry UC Deskrop - Camille —
Softphone.  View Contacts  Help

perigd

(@ 125~ Camite ~ a0
ﬂ] - ﬂ : -

Efiled name oF number b k

I 0129 - Camille: Incoming call

Victor
Work: 128

Enter the number you wish to

forward to, and click Forward.
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o INSTANT MESSAGING

Sending an IM

3 — MESSAGING

1 You can send an IM to a contact who is in your company and is using Ubity UC Desktop or

Mobile.

From the Contacts tab

Right-click on the contact and choose Send Instant Message.
The contact must have a softphone address.

Or click on the IM icon that appears to the right of the contact
name.

An active phone call

If the person is a contact, choose Send Instant Message from
the call panel menu.

An active conference call

If the participant is a contact, choose Send Instant Message
from the participant menu.

From the Messages window

Click the New Conversation icon beside the Search field, and
type a number or name.

2 Type the message. Include emoticons and formatting (Control+B, Control+l, Control+U), as

desired.

To insert a return in the message, press Shift+Enter. You can control the behavior of Enter and
Shift+Enter on the Softphone > Preferences > Application panel.

Click here to open the

Ubity UC Desktop - Camille
Softphone 'u'iuw Conr,ai:ls Help

Messages window.

| v Show Dialpad |
& .lw.:unhm pad. £
P - | = Show Contacts
5
B 2" ‘-ﬂ'l o Show Higtory ao
B Wl Aoy on Top  me—
Messages 1
Bl o -
[l name i a0 -
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3 Click the Send icon.

Messages =
O, iy Mol 'E' & ;IH'I-E:!! S O o) Click to S.eleCt
e Lt more actions.
5 Bencit i - Video Call
:ﬂm kil by Riemesber ity B ity P DAk lomeifoe ! ,:: e
Frangois. Benoif ... oo | Edit Profbls
Q ST Espost Convarsation

Duelete Conversation

& Send icon

Receiving an IM

When an IM is received, either the Messages window or a Call Alert pops up. (To control
which window appears, choose Softphone > Preferences > Alerts & Sounds.)

. B . o ¢
New Message alert: Ubity UC Desktop - Camille
Softphone View Contacts Help

Presence Status
Available -

Benoit says: X Qutgoing Account
129 - Camille ao
Instant Message
1
Hey the last newsletter was awesome ! @ - ‘» 1

Enter name or number v ‘

J Ubity UC Desktop

New Message indicator.
Click on this icon to open
the Messages window.
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9 GROUP CHAT (CONFERENCE IM)

Group chat allows you to exchange instant messages with a group of people in the same

session.

There is no limit to the number of participants in a group chat session.

Starting a Group Chat
1 Open the Messages window

2 Add the recipients you want to include in the group chat

3 Type a message and click the Send icon. Once a chat is started (first message has been

sent), you cannot add or remove participants.

Select the desired contacts. Contacts must be online.

Kessages - " Messages

ﬂ Hew Comveration [ = Q Frangoiy, Beralt ... <100
i

,-'F: ﬂ Erton (2, Bemoit (), Frangods .- O, Srsiniy Mesale 1_£| E Frangois. Benadt_ i'ma Jeon

@

Helot

Type a message and click the Send icon. Once a chat is started (first message has been sent), you cannot

add or remove participants.

Managing a Group Chat

Right-clicking on a contact shows actions you can take

Messages =
Q, Sexich Missages | (£ !, Frangais. Bensit. Ellon Jean cot _
Ca Export Converation
: Call | s
Q :fxﬂ’l Benoft.., 1k Video Call Dehete Conversstion
Eand Fles_
Edit Frodile

H

Clicking on the icon @
allows you to export or
delete the conversation.
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Leaving a Group Chat

Log out lets you leave all the active group chat sessions. The session continues with the
remaining participants. Once you leave a group chat, you will not be able to rejoin the session.
The thread in the Messages window becomes inactive (grayed out); you can read chat history,
but cannot participate or download unread messages.

Deleting a group chat session on the Messages window also lets you leave the session, but
you will lose chat history.
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VIEWING MESSAGES

To view your recent IM activity for any contact, group chat session, or chat room session,
perform one of these actions:

+ Click the Messages window icon:

¢ Click Shift + Control +M.

* On the menu, click View > Messages.

Ubity UC Desktop - Camille

Softphone Wiew Contacts Help

presence 5t3 + Show Dialpad

Available|

Qutgoing A

¥ Show Contacts

129 - Cal v Show History

O~ o)

|Emer name

Always on Top
Messages

Video

MESSAGING

X

(e Q

Clicking the x icon deletes

Search all messages the session.

You can copy the messages.

Mpssages =

T Sewrch Mesaged

(2 Banoit L
Heg Bric et el Hey| Remembier lo bring my peén Back lomoerow! @

i aereseema | [AF
Franois; Benoll. L1}
ab ! weah of Courte

Hiry e 152 ewsietler wiks AwEsomi |

Right-click to
save or delete a
conversation.

The session may be grayed out. Typically it
means that the account used for the session is
not registered, or the group chat has ended.
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o SENDING AND RECEIVING FILES

Sending Files
Choose one of these actions:

+ Right-click a contact and choose Send Files; a standard Open dialog box opens. Select
the files to send and click Open.

* Drag a file from a folder to the IM session of the Messages window.

The Send Files dialog appears with a “waiting” message. To cancel the file transfer before the
other person retrieves the files, click Cancel.

File Transfer — ®

Waiting for Benoit to accept.

S e
MNewsletter.png 0 bytes/188,27 KB

D Close this dialog when done Cancel

Receiving Files

File Transfer = ps

Accept the following files from Benoit ?

e
0 bytes/5 bytes

[ Close this dialog when done Save... Decline
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The file is saved to the location specified in Preferences > Files & Webs tabs.

MESSAGING

Preferences

Agplication File Locations
Aders & Sounds

Devicts - File Locations

Shertat KBS || Recording foldet: | CAUsersyoot\Documents
Cals

FEESER ciovanofer CoUsertoctiDewnioads
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4 — CONTACTS

The Contacts tab displays your contacts. Each contact is shown with presence information and
icons for single- click phoning and IMing.

If the Contacts tab is not showing, go to the main menu and choose View > Show Contacts.

Contacts are typically organized into groups. Ubity UC Desktop includes built-in groups. You can
add more groups, as desired.

Ubity UC Desktop - Camille =

Solftphone  View Contscts Help
& Kailabie +

(@ 125~ Carmite ~

G §|=

Enter name or number ¥ t

Search entire contact list 4|-|m Sith Coftact :I J5 Bl——— Detach list from main window

& Benokt

Awaslabie

& Chelstophe Add a Contact

Avadshle

£ U

& Elton

Heailable

& Frangols

Available
x:. Jinkusl
r R P Contacts are typically organized into
838 i @ groups. Ubity UC Desktop includes
built-in groups. You can add more
groups, as desired.

_,_,::. sy UG Dasibon

You can change the detail and layout of the contact list: from the main menu choose Contacts and
set the desired options.

Uibity UC Deskiop - Camille
Softphone  View Contacis Heip

R | Newoww O
) DaEra At Aadd Cantact
B 129 - Camitle ~ |, Shenw Oifline Contacts oo

rj b *3 — ' Sheon Groups _I w

. Sort by Name q
gifbingivekiadcotiin - Sart by Cnline Status

Collapse Al Groups
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o ADDING A CONTACT

Adding a Contact Using an Existing Address
You can add a contact by capturing existing information:

« If you are on a phone call with a non-contact, click the Add to Contacts button in the Call
panel.

* On the History tab, select an entry that is not a contact. Right-click and choose Add as
Contact.

The Contact Profile dialog appears. Complete the dialog as desired and press OK.

Manually Adding a Contact

Click & , or right-click a group and choose Add Contact to Group. The Contact Profile
dialog appears.

Contact Profile

.“

Group:  Friends v
FE] Cantact 'E:'

Sofphone x — To enter a phone
number, select the type,
enter the number, and

*Dieplay riamee ] click Add.

First names

Laist rdariés

Cancel

The new number appears in the list.
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Contact Profile Summary

Field Description
Display as If several display hames are available, choose the
one that you want to show in the contact list.
Group Click to show the list of groups. Check each

group this contact should belong to.

Primary presence

The primary presence is used as follows:

* The presence icon on the contact list shows the
online status for this address.

* The single-click and double-click actions for
instant messaging use this address.

You can still send IMs to this person at their other
addresses, but you must right-click and choose
from the context menu.

Primary phone number

If the contact has more than one number, select
the primary number. This number will be used
with single-click calling and double-click calling.

Other Sections

Field

Description

Display name (required)

The display name for this source of information.

First name, Last name

Optional.

Changing Contact Information

To change the information for a contact, right-click the contact and choose Edit Profile. The

Contact Profile dialog appears (page 38).

Merging and Splitting Contacts

To merge contacts, you can drag one or more contacts to a contact. The dialog appears

confirming that you want to merge contacts.

Moving or Deleting a Contact

* To drag one or more contacts to a different group, select them and drag to the title bar of

the new group.
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+ To delete one or more contacts, select them, right-click, and choose Delete Contact or
Delete Selected. The contacts are removed from this group. If a contact belongs to several
groups, it is removed from all groups.
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9 MANAGING GROUPS

Ubity UC Desktop has built-in groups. A contact must belong to at least one group.

Adding, Deleting or Renaming Groups

Select any group, right-click, and choose the appropriate menu item.
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9 USING CONTACTS
In the Contacts tab, you can:

* Double-click a contact to phone or IM (depending on how double-clicking is configured in
Preferences > Application).

+ Click a contact to view the flyout
* Right-click to show the menu, or

* Hover over a contact to revel icons for single-click phoning or IMing.

Ubity UIC Desktop - Camille

Sofiphone  View, Contacis  Help

& Rounatie |
B E e - o
G o) i -
Hover to reveal icons.
Lnter name o numbe: b t\-u h ,
':L Seam Contac _&_ F_l

Click the phone icon to call
using the primary phone

! 3 Benolt o number.
Tl
G ) . .
e o . Offics Or click the IM icon to send an
“ :f Panine Y using the primary presence
| @5 Roman address for this contact.
258 L
= o O Or right-click and choose from
Profe  Call History | Ll bty LG Beniacy the menu.

Click a contact to view the flyout.

ity LRC Deskiop - Camille —
Sofiphone  View Comiscts  Help

Wanilatie = =
@ 555"k - &
3~ 4 { ~
Briber i of B = 1'"
You can watch the contact’s 0, FEarch Contaety & &
online status, if the contact is o Cora 3

part of your company and uses ﬁ:-mam
Dt

a Ubity phone or softphone.

24 Basrmoit. -
Ol [
See the table on page 43 for ) 1aan, Videa Call
the meaning of the online Ix:- Parring SRnd Instant Megeage
. Ol Sered E-mai
status icons. . Sind E-mal.
PS Raman_ £dit Frafle
seQ ) |
See “Sharing Online Status” 3 a © T::::I”r':';’:
. . ;| = L4 Ll
on page 42 for information Kl LA /G Datig R
on obtaining online status )
information.
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o SHARING ONLINE STATUS

Setting your Online Status
Changing your Status

Click the down arrow beside the online status indicator on Ubity UC Desktop, and select the
desired online status.

Ubity UC Desktop - Camille = # Ubity UC Desktop - Camille — X
safiphone  Vew  Contts. Hep Softphone View Contacts Help
Your online ——<£% Aiaiabie - | ——
status Chogaing Jemns Available - [D
el z s 0 Available I+ ao
Ad - 0 ousy -

Erter name ar number - t, - Away
3 [  On the phone &
; Sasieh Contacts .
Online status “n‘ AR Contach | I E & Not available for calls

of otr;erﬂc: Eemlt & Do not disturb
people

& Christophe | €3 Appear offline
Avadshle
ﬁ Elton
Hrwailable
& Frangols
Srsailpble
& lindoul
Avmilabhe
L)

a8

g2 & O
CEEE

N_é sy UG Dasiion
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Status Indicators

Indicator

€ Available

@ Busy

% Away

& On the
phone

- Do not
disturb

= Not
available for
calls

% Appear
offline

No icon

Meaning for your Status
Either:
* You have set your status to this value.

+ Ubity UC Desktop has determined that you are
logged on but not On the phone or Idle.

When you have this status, Ubity UC Desktop
will automatically detect when you are idle or on
the phone, and change the status to match.

You have set your status to this value. Ubity UC
Desktop will never automatically switch you out
of this status; you must switch yourself.

You have set your status to this value. Ubity UC
Desktop will never automatically switch you out
of this status; you must switch yourself.

Either:

* You have set your status to this value. In this
case, Ubity UC Desktop will never automatically
switch you out of this status; you must switch
yourself.

* You started a phone call when your status was
“Available”. When your call finishes, your status
reverts to “Available”.

You have set your status to this value. Ubity UC
Desktop will never automatically switch you out
of this status; you must switch yourself.

You have set your status to this value. Ubity UC
Desktop will never automatically switch you out
of this status; you must switch yourself.

You have set your status to this value. The other
person sees you as offline, even though you are
actually online. The other person cannot tell the
difference between this status and you really
being offline.

Not applicable

Meaning for Others’ Status

You can contact this person.

You can contact this person.

You can contact this person.

You can contact this person.

You cannot contact this person.

You cannot contact this person.

The contact is either not logged
on or does not want to share
online status.

You are not watching the other
person’s status.
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e ADDING CONTACTS TO THE ALERT LIST (BUDDY POUNCE)

You can add a contact to the Alert List in order to request to be notified when the online status

of a contact changes.

Right-click the contact or contacts and choose Add to Alert List. The Alert List icon appears

beside the contact:

Uibity UC Deskiop - Camille
Softphone  View Contacts Help

Flesenda Ul
ﬂ Availible =

Clstaging Afcsunt
c-ﬂ 12; - Carmille =

S %

Entef namé oF miumises

B Seireh Eordact
e
= Libty in.
ﬁ.fmdu.-’-
Asailable

X
Awnilaiile
& Christophe
Aalable
£ Efton
Awmilahie

T S
Qoo [ ]
oo
ooo @

gl Uty UG Deaicg

Video Call

Sund Inetant Meszage
Send Files.,

Send E-mail_

Edit Profile

Wiew Call History
Adld ta Alert List
Delete Contact

Right-click the contact or contacts

and choose Add to Alert List.

Ubity LIC Desktop - Camille

Softphone  View Contscts Help

Fepparaw Zranuy

Available =
@ i3 -

G oW
Ented name o nume
G, e Contacts

S—
= Uity inc.

o ('

HQE

e U

& Chaistogpie
Avmlable

& Elton

Availshis
[ SO

# & O
CEER

Ll ety UG rasirigy

When the contact’s status changes, a notification appears:

Benoit
Alere List - 13:47

On the phone

Click to keep the contact on the alert —————=1Keep contact on Alart List

list; the next time the contact’s status
changes, another notification will appear.
Or leave unchecked to stop receiving
notifications.

CONTACTS

L e

The time at which the
contact’s status changed.

Click to phone or
IM this person.
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5 — HISTORY

HISTORY TAB

To view the History tab, go to the main menu and choose View > Show History.

Ubity LI Desktop - Camille

Soltphone - View Confacts  Hedp

& st - m
(B 125~ Lamille » an
= oj ii=
|12, Seamt iy | s = B}————Detach list from main window.
Red: Incoming missed ——M M = it 1 i
call L Clartielbe £530
= 114 ”
Up arrow: Outgoing call, either et 14
attempted or established - 12 o
Down arrow: Incoming — ) 1306
call that was answered ;
g 2 @
ooa

- Litaty LIC Dasknsp

Managing the Lists of Calls

You can right-click on an entry in a list to:
* Delete the entry.
* Delete all entries in the list.
+ Edit the profile if the entry is a contact.

» Add as contact. The Contact Profile appears (page 38).

Phoning from History

You can:

* Right-click on an entry to place a call to this person, using the contact method that was
used for this call.

* Double-click to place an audio call.

* Place a call to this person and add them to a conference call that is in progress.
For more information on conference calls, see page 22.



6 — TROUBLESHOOTING

Choose Help > Troubleshooting to display the Troubleshooting window.

Ubity UC Desktop - Camille bt
Softphone  View Contacts Help
Presence Status Hel
Available . _ .
QOutgoing Account TNUbIeShomlng
129 - Camille v Check for Updates Qo

O~ W

0 TESTING AUDIO DEVICES

Enter License Key I -

About

You can verify that your microphone and speakers are working and can set the volume to a
comfortable level without having to actually place a phone call.

TROUBLESHOOTING

Troubleshooting

My Devices | M Audio My video Suppont

You are currently inc Headset mode
1. Select the mcraphane you wanl b wis
Default Commumicstion D... =™

2. Speak into the microphone:
S

| Your microphone works

2, helech the speaken you wanl bo uiss
Defautt Commsmcaton. ™ Py

4, Adpst valume 1o 8 comformable level

I M Seund?
,&, It your cannot hear sound through pour
speakers. check if thy:
Are plugged intd the computer

= Meed 10 be plugged indo & powwes
BHIICE

= Ane i up o ff the valume
reeds adjuabment
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9 TESTING AUDIO QUALITY

While you are on a phone call, you can test the quality of the audio. Note that to perform a valid
test, you should be on an established call (not a call attempt).

Troubleshocting
B, Dievices i!‘ Audio | b, Videa Support
Ausdio Quality
o You sre successfully ragistensd with tha S0 senver
Waiting for call dala..
Lilsity UC Deaktap - 12/2273018 11:51-08 AM
Locad andio codec: [0 kbos)
Remote audio codec: {10 kbps)
Aadio layer latency: 0 (s}
Metwork layer latency: 0 (ms]
Audis recsbved: 0 (p)

Andlo lost: 0 (p)
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e TESTING VIDEO QUALITY

While you are on a video call, you can test the quality of the video. Note that to perform a valid

test, you should be on an established call (not a call attempt).

Troubleshocting -
b Devices I Audio I.-'_’Ilﬂ.-'ideo | Support
Wideo Quality
'W You sre sutcesaiully regmlerssd wobh e S v
Waiting for call dats
Wbty UC Dresktop - 12/23/2016 11:51:08 AM
Remsoto widoo codec: [0 kbps)
Leesl widaa eadas: (0 kbps]
Video recelved: 0 (p)
Wideo bost: 0 (p)
Remote video size: 0 x
Local video size: 0 = 0
Remote video framerate: 0
Loeal wides framarats: (1

Video codec target bitrate: 0
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7 — CONFIGURING PREFERENCES

Choose Softphone > Preferences. The Preferences window appears.

Ubity UC Desktop - Camille — bt
Softphone View Contacts Help

Preferences

Log out

Exit Ctrl+Q

The Preferences panels let you control the way that you work with Ubity UC Desktop. It also
contains fields to configure features that apply globally, rather than on a per-account basis.

o PREFERENCES - APPLICATION

Preferances -
Wgpleaion " appticatian
Mlerts & Souns
Doices Cameral Prefarences
Sherioul Beys Languiages: Englsh [LI5) -
Calls

hy i
File Loxcations ¥ Lawnch when Windows starts

¥ Catt imimedtiately once a phone number is selected

et Libity U Desktop a8 wour default sofiphane.

Mezeages & Presence| Belaull Actions

E‘DIL[.IIJ" i s1atus il | don't use my camputer forr 100 minutes
In messaging. pressing Enter will:

() Send the message (Lise Shift + Enter 1o create & fing)

(D) Create 3 naw line (Liss Shift + Enter b sand]
[ Shew tmestamy on messsges

Mesaaging Font Face: Asial b

Messaging Fonk Sge; 14 =

oK Cancal

This panel lets you set your preferences for general GUI behavior and lets you set up for login.
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Default Actions
This feature lets you control the action performed for two buttons:

* The green Call button at the top of the phone. For example, you can configure the button
so that it makes a video call instead of an audio call.

* The Transfer button. For example, you can configure the button so that it initiates
unattended (transfer now) transfer instead of an attended (call first) transfer.
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9 PREFERENCES - ALERTS & SOUNDS

Prefenences

Appiicstica Aberts & Sounds
| e

DGt | Alerts | Sounds

Shoriout Keys | [ Enabis atert displays

Cally

Flie LocaSoms [ Fer an incamng el

[El wirier a cantast cames antine
£l winer a cantast gas oHtne

] Fer M2 [show skt instean of autamatsaly apening BV wincow)
4 A Y. Opsning

oK Cancel

The tabs on this panel let you control the Call Alerts box and lets you assign sounds.

Alerts
You can control whether the Call Alert box is displayed in different situations.

You can also control how you are alerted to an incoming IM: either with a small IM Alert box or
with the Messages window itself.

Sounds
You can assign specific sounds to a variety of actions or “events”.

1 Select the Enable sounds check box and select the check boxes for each desired event, or
clear the Enable sounds check box to disable all sounds.

2 You can change the sound for each event: select the individual event. The value in Sound
preference will change. Select the desired sound.

You can import sounds; these will be added to the list of sounds you can choose from when
assigning a sound to an event.
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9 PREFERENCES - DEVICES

] &= Pradarancas
ADDECATON Aleris  Davices Call Advanced
[ Automatis Gain Control Test Davices...

Red nd notse
[+ Aeduce backgrou =

Haadsat Mode | Speakerphons Mode  Othér Davices

Microphane: | Default Devics 8

Speaker: |Default Device 8

Ubity UC Desktop automatically detects devices at each startup, and selects the most

appropriate device for each purpose. If you do not like this selection, you can override it on this

panel.

If you override a selection, it will apply the next time you start Ubity UC Desktop, unless the
device is no longer available, in which case Ubity UC Desktop will again select the device to

use.
Field Description

Automatic gain control On to automatically adjust the audio gain.

Reduce background noise Automatically attempts to remove background
noise. Typically on for the speakerphone.

Test Devices For information on the Test Devices button, see
“Application Hot Keys” on page 59.

Test Camera Click to check if Ubity UC Desktop can use your
camera. The video window opens, and shows a
message.
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Field Description
Headset Mode

Microphone, Speaker Change these fields only if you want to override
the devices that Ubity UC Desktop automatically
selected. In both these fields, select the headset
you are using.

The headset is the device that is usually used

for the Speaker (the sound you hear) and
Microphone (recording your voice). The only
situation in which the headset is not used is when
the Speaker Phone button on the dialpad is
pressed.

Therefore, unless you will always be using Ubity
UC Desktop in Speakerphone mode, you must
make a selection here.

Select the headset in both the Speaker device
field and Microphone device field.

Speakerphone Mode

Speaker/Microphone Same as headset mode, but for the device to use
when speakerphone is one (on the toolbar).

Select None if you do not have a speaker phone.
The Speaker Phone button on the dialpad will be
disabled.

You can set different devices for the speaker
and microphone: for example, you can set the
speaker to the Speaker Phone and set the
Microphone to your headset.

Reduce echos Turning this feature on improves sound quality.
This feature is typically on.

Other Device

Ring On The device where you want to hear the phone
ringing.

Change this field only if you want to override the
devices that Ubity UC Desktop automatically
selected.
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Camera

Max Resolution

Field

Description

This field appears only on versions of Ubity UC
Desktop that include video functionality.

Change this field only if you want to override the
devices that Ubity UC Desktop automatically
selected. Select the camera model.

Leave at standard, or change the size as follows:

+ Set it to high if you have a good camera and a
computer with a fast CPU. You will know that you
have set the size too large if:

Your computer slows down (the video is using too
much CPU)

The video shows black areas or is slow or jerky.

* Typically set it to low only in special situations,
for example, when using Wi-Fi in a hotel. You will
know that you have set the size too small if the
video is fuzzy.
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9 PREFERENCES - SHORTCUT KEYS

Prefenences

Appacaticn Shortcut Keys
Alerts & Sounds

Dievices Aizign global leeyboand shortouls to frequently vsed hunctions

m ] Enabile shaniout ks
Calls

File Locatians

You can enable shortcut keys to several functions.

Customizing the Shortcut Key Combinations:

You can change the default key combinations.

1 Make sure Enable shortcut keys is checked and the action you want to change is enabled.
2 Select an Action and click Edit. The Edit Shortcut Key dialog appears.

3 Make sure there is a checkmark in the keys you want to use. You must turn on at least two
keys.

4 Type the desired letter or number in the field. For example, the following creates the shortcut
combination Shift-Alt-U.

The following rules apply:

* You cannot override standard Microsoft Windows combinations such as Control-Alt-
Delete.

* The shortcut applies when Ubity UC Desktop is running, regardless of the application that
is in focus. For example, if Ubity UC Desktop is running but another application has focus,
pressing Control-Alt-Shift-A will answer an incoming call.

« If another application has the same shortcut combination, then which application was
started later has control over that combination.

» If the shortcut is not valid at a particular moment, then it has no effect. For example,
pressing Control-Alt- Shift-A has no effect if there is no incoming call in Ubity UC Desktop.
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e PREFERENCES - CALLS

Preferances
Applcaticn
Mlerts & Souncs
Devicas
Shorteut Keys

File Locations

Calla

- Anmwer calls

| Awto answer after 3 ¥ seconds (Thoose § fo qulo oaswer immediately)

() Autn answer with audio

O.ﬂ'u'.u atiawer wah audio dnd videéo

DTME

(®) Samd via RFC 2833

1 B Sard via BNFD

(D Sendt mn-band

| €5 RFC 2833 and SIP INFOr
| 3 In-band and S8 [NFO
| B Play DTMF bones back 1o me

[ Chsr
¥ Enabile insctinty timers BTF Times | 30 seconds
|

: |:| Presenid bandwidth dunng slent penods
|

oK Cancel

Field

Description

Answer Calls

These settings let you configure how you want
auto answer to handle incoming calls, when Auto
Answer is enabled. (To enable Auto Answer, see
page 15)

DTMF

You may need to change the DTMF configuration
if you cannot interact with interactive voice
response systems (auto attendants, voice-
activated menus, and so on).

Contact Ubity’s technical support or system
administrator for the correct setting.

CONFIGURING PREFERENCES
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RTP

Preserve bandwidth

Field

Description

This timer controls how calls are disconnected
when Ubity UC Desktop determines that there is
a problem with the call and the other party has
probably disappeared (assuming that you have
not yourself detected the problem and hung up
manually).

Typically, the timer is enabled. It is recommended
that you not disable it. You can change the length
of the timer, but do not set it to less than 30
seconds.

When this feature is on, Ubity UC Desktop stops
sending audio when you are not talking.

When this feature is off, Ubity UC Desktop always
sends audio, which uses more bandwidth but
may result in better call quality.

Typically off. However, if you are using a slow
(dial-up or ISDN) connection, you may want to
turn it on.
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@ PREFERENCES - FILES & WEB TABS

Preferences

Appicaticn File Loeations
Alaris & Souncs

Dovicss r File Lacatiang -

sherlcul Beys || Recording folden | Chllsersrool\Dotuments | Browse. | Open Folder

Calls
File transfer:. C\Usersyreot\Downioads  Hrowse_ | Open Folder

Field Description

The folder where files for recording of phone calls

Recording folder
will be saved.

Transfer folder The folder where received files will be saved.

CONFIGURING PREFERENCES




8 — APPLICATION HOT KEYS

Function Keyboard Shortcut

Making or answering a call

Answer an incoming call Control + N
Decline an incoming call Control + D
Redial the last dialed number Control + R
or Control + R then
Enter
End the call Control + E
End the conference call (hang up on all participants)
During a call
Mute your voice during a call Control + M
Hold or resume the call when the focus is on the Call panel Control + H
Transfer an established call when the focus is on the Call panel Control + T
Turn volume up when the focus is on the Call panel Up key
Turn volume down when the focus is on the Call panel Down key
Display in full screen when the focus is on the Video window F11

Opening a window

Open the Messages window Shift + Ctrl + M
Open the Preferences window F8
Open Troubleshooting Diagnostics Ctrl + F9
Open Help in a browser F1
Exiting
Quit Ubity UC Desktop Ctrl + Q

If some hot keys seem to not be working, you may have to Enable shortcut keys by checking the
box under Preferences > Shortcut keys.

APPLICATION HOT KEYS



