Linksys phones configuration for use with Ubity VolP Service.
Provisioning server access.

Manufacturer: Linksys (Cisco)
Model: SPA 942

This tutorial has been written to assist you in connecting a Linksys SPA 942 phone to Ubity hosted
Voice over IP solution. If your phone has already been used with Ubity you probably don't need to
follow this guide. Before starting, your phone must have been associated with an extension on our
servers. To make sure it is the case, call the technical support with your phone MAC address in hand
(12 characters string located at the back of your phone and beginning with 000E.)

*The first step consist in doing a factory reset of the phone :

1 Press the SETUP button ey 0

2.Go down in the item list to Factory Reset (14) using the navigation button.
3.Confirm with «Selecty.

4.Answer «ok» to the question: «A1l parameters will be reset to factory
default values. Continue?».

*The second step consists in finding the phone IP address :

At this step your phone has to be plugged to your company network using the "WAN' port
located at its back.

1.Press the SETUP button w
2.Press “9”.

3.Your phone IP address is under «Current IP».



*The third step consists in adding Ubity server address into your phone using the web interface :

1.0Open your web browser and connect to your phone by entering its IP address into the address bar.
2.Click on «Admin Loginy.
3.Click on «Advanced».
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Personal Directo

|System Information
[DHCP: DHCP Current IP: 192.168.0.107
|Host Name: SipuraSPa Domain:
|Current Netmask: 255.255:255.0 Current Gateway: 192.168.0.1
|Primary DNS: 192.168.0.1 Obi
|Secondary DNS:
-
\Product Information
|Product Name: SPA-942 Serial Number: 88019FA20707
Software Version: 5.1.15(a) Hardware Version: 1.0.1(5735)
EMAC Address: O0DECSDEDAAT Client Certificate: Installed
Customization: Open Licenses: Mone
|Phone Status
\Current Time: 5/10/2010 14:38:28 Elapsed Time: 00:01:39
Broadcast Pkts Sent: s BEroadcast Bytes Sent: 689
Broadcast Pkts Recv: 56 Broadcast Bytes Recv: 5628
|Broadcast Pkts Dropped: 1] BEroadcast Bytes Dropped: 0
RTP Packets Sent: ] RTP Bytes Sent: 0
ERTP Packets Recy: ] RTP Bytes Recw: 0
SIP Messages Sent: ] SIP Bytes Sent: 0
|SIP Messages Recw: ] SIP Bytes Recv: 0
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4.Click on the «Provisioningy tab.
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Info | System | SIP | Provisioning | Regional | Phone | Ext 1| Ext 2 | Ext 3 | Ext 4 | User

|System Information

User Login  basic | advanced

Personal Directory  Call History

DHCP: DHCP Current IP: 192.168.0.107

Host Name: SipurasSPA Domain:

Current Netmask: 255.255.255.0 Current Gateway: 192.168.0.1

Primary DNS: 192.168.0.1

\Secondary DNS:

\Product Information

Product Name: SPA-947 Serial Mumber: BBO19FA90707

Software Version: 5.1.15(a) Hardware Version: 1.0,1(5735)

IMAC Address: O00ECEDEQAAT Client Certificate: Installed

Customization: Open Licenses: Mone

|Phone Status

Current Time: 5/10/2010 14:46:20 Elapzed Time: 00:06:58

Broadcast Pkts Sent: 2 Broadcast Bytes Sent: 689

Broadcast Pkts Recv: 255 Broadcast Bytes Recv: 25381

|Broadcast Plts Dropped: 1] Broadecast Bytes Dropped: 0

\RTP Packets Sent: o RTP Bytes Sent: 4]

|IRTP Packets Recv: 1] RTP Bytes Recv: 0

|SIP Messages Sent: a SIP Bytes Sent: 0

|SIP Messages Recv: a SIP Bytes Recv: [¥]
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5.Erase the «Profile Rule» field content and copy-paste the following line in it :

http://p.ubity.com/ng/cisco/SMA
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| | | User Login  basic | advanced
Regional | Phone | Ext 1 |Ext 2 | Ext 3 | Ext 4 | User | Personal Directory  Call History

Info | System | SIP Provisionin

Configuration Profile

Provision Enable: VES j Resync On Reset: yes :{
Resync Random Delay: 2 Resync Periodic: 3600
Resync Error Retry Delay: 3600 Forced Resync Delay: 14400
Resync From SIP: YES j Resync After Upgrade Attempt: vyes :I

Resync Trigger 1;

Resync Trigger 2:

Resync Fails On FNF: yes j

Profile Rule: Jfspa$PsSN.cfg ’
Profile Rule B:

Profile Rule C:

Profile Rule D

Log Resync Request Msg: $PM $MAC -- Requesting resync $SCHEME://$SERVIP:$PORTEPATH
Log Resync Success Msg: $PN $MAC -- Successful resync $SCHEME://$SERVIP: $PORT$PATH
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The result should be:

Hesync |rigger 2:

Resync Fails On FMF: yes ¥
Profile Rule: http://p.ubity.com/ng/cisco/$MA
Profile Rule B:

6.Confirm the changes with « Submit all changes » at the page end.

Your phone will reboot automatically. In some cases you will have to reboot your phone manually a
second time and wait up to 10 minutes for your phone to load its new configuration. Your phone will be
ready when your extension number will be displayed on the right side of your phone screen.
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Upgrade Enable: yes j Upgrade Error Retry Delay: 3600 -

Downgrade Rev Limit:
Upgrade Rule:

Log Upgrade Reguest Msg: $PM $MAC -- Requesting upgrade $SCHEME://$SERVIP:$PORTHPATH
Log Upgrade Success Msg; $PN $MAC -- Successful upgrade $SCHEME://$SERVIP:$PORT$FATH -- $ERR
Log Upgrade Failure Msg: $FPN $MAC -- Upgrade failed: $ERR

License Keys:

\General Purpose Parameters
|GPP A
GPP B:
IGPP C:
GRPEER!
GPP E:
GPP F:
GPP G:
GPP H:
|GPP I:
GPFP 1:
|GPP K:
GRE
GPP M:
GPP M:
GRE=0
R R

| Submit All Changes |
User Login  basic | advanced 23
Copyright @ 1892-2006 Cisco Systemns, Inc. Al Rights Reserved.
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Do not hesitate to call our technical support from Monday to Friday between 9am and Spm if you need any help.
Make sure you know your phone MAC address. (12 characters string located at the back of your phone and beginning
with 000E.)

|
u blty (514) 907-3400 / 1-877-558-2489, Ext. 2

or support@ubity.com

Solutions de téléphonie IP hébergées
Hosted voice over IP solutions



